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Junensun Oneparopa, BblganHele PenepanbHO CiyXk60ii 10 HAA30py B cdepe cBs3n, nHPOpMaLy-
OHHBIX TEXHOJIOTUH 1 MACCOBBIX KOMMYHUKAIUH:

* N2 183737 ot 30.07.2020 «Ycnyru CcB34 10 Nepenade OAHHBIX, 38 UCKIIOYEHUEM YCIIYT CBSI3U I10
nepenaye OAaHHBIX [IJIS LieJieil nepenayu roaocoBoi nHGpopMauum»;

* N2 183739 ot 30.07.2020 «TenemaTn4ecKue yCIyTy CBSI3U»;

1. MpepMeT Jorosopa

1.1.  Hacrosmuii loroBop peryjupyeT OTHOIIEHUS! MeXXTy AGOHEHTOM U (UJM) 0JIb30BaTesIeM, C OJHON
cTopoHsl, 1 O1epaTopoM, C IPYyroil CTOPOHBI, IPU OKA3aHUU YCIIYT CBSI3Y, @ TAKKE UHBIX YCIIYT, TeX -
HOJIOTMYECKU HEepa3pbIBHO CBSI3aHHBIX C YCJIyramMM CBSI3UM U HallpaBjeHHBIX Ha IIOBBIIIEHHUE UX
NOTPEOUTENbCKOM LIEHHOCTHU (Hanee — Yciyru). CBepieHust 06 AGOHEHTe yKa3blBaloTCs B 3asiBI€HUN
(peructpanuoHHol aHkete) AGoHeHTa (ganee — 3asBiieHue), popma KOTOporo npusezeHa B [Ipu-
soxxeHuun N2 1k Jlorosopy.

1.2. Cocras YCJIYF, MOpAAOK MX OKa3aHUA, TEXHUYECKUE TI0KA3aTEJIM 1 HOPMBI, a TaKXKeE IIpaBUJjIad I1OJIb -~
30BaHUA yCJIyr‘aMI/I YCTaHaBJINBAIOTCS B SaHBJIeHI/II/I, a Takke B YCJIOBUSIX OKa3aHMS YCJIYI"7 SAB-
JIAIOIIUXCA HEOTHEMJIEMOU YACThIO HaCTOSIETO ,HOFOBOpa.

1.3.  ®opma Jlorosopa, 3asBneHus, YCa0BUI oKazaHUs YCJIYT pa3MelaloTcsl Ha MHTepHeT—caliTe One-
paropa 1o agpecy: zettalink.ru u B Mmectax pa6oTbl ¢ AGOHEHTaMU.

2. TepMUHDbI U onpeaeneHuda

I/ICI'[OIII)SyeMbIe B HACTOSAIIEM I[OI‘OBOpe TMOHATHNA 03HAYalOT CJENYIOLIEE:

«AGOHEHT» — Cl)I/ISI/I‘IeCKoe JINO, ABJAIOUIEECS I10JIb3OBATEJIEM YC]IYI‘, C KOTOPBIM 3aKJIIOYE€H
rHOI"OBOp IIpY BbIAEJIEHUU [JI1 9TUX Ll,e]'[eI;I AYTeHTI/ICl)I/IKaLU/IOHHLIX OJaHHBIX.

«AGOHEHTCKAas JIMHUS» — JIMHUS CBA3U, COEMHAIONIAS TI0JIb30BATEIbCKOE (OKOHEYHOE) 060PYH0Ba-
HUe C OKOHEYHBIM 3JIEMEHTOM ceTu cBsi3u OnepaTopa.

«ABoHeHTCKas miara» — miara 3a Yeayru OnepaTtopa corjiacHoO BeiopaHHOMY A6oneHToM Tapud-
HOMY ILJIaHy, B3UMaemasi BHE 3aBUCHMOCTH OT (aKTUIEeCKOro KCII0JIb30BaHUs AGOHEHTOM YCIIyT, 3a uc-
KJIIOUEHHEM CJIydaeB, IpeyCMOTPEHHBIX 3aKoHOAaTenbCcTBOM PO. Crincanne AGOHEHTCKOU IIJIaThl MOXKET
OBbITH OJHOKPATHBIM B OJHOM PacY€THOM IIEPHO/Ie TG0 IOCYTOUHBIM.

«AyTeHTUUKaLMOHHbI e AaHHble» — JloruH u Ilaposp AGOHEHTa, UCIoJIb3yeMble IJIsSl LOCTyHa K
JIndHOMY KabuHeTy U3 ceTu MIHTepHeT u/uiu IJ1s1 JOCTyIIa K COOTBETCTBYIOIIel! Yeyre.

«JInuHbl i1 KabuHeT» — Beb6—cTpaHuna Ha Cainte OmnepaTopa, cofepskamas CTATUCTUYECKYIO
nHpopManuio 06 ob6beMe MOIyYEeHHBIX YCIYT U TeKylleM COCTOsIHMM JluieBoro cyeta A6oHeHTa. Kpome
TOTrO, Ha JAHHOMN CTPaHMIlE OCYLIECTBIISIIOTCS IOIIMCKAa AGOHEHTA Ha OKaszaHue YCJIyr, OTKa3 OT HHUX, a
TaKKe pasMelaTcs ysegomieHus Oneparopa B agpec AGOHeHTa. B ciydae nprOCTaHOBJIEHUS Mpefo-
cTaByieHus Yeayr JInYHblil KaOMHET OCTaeTCsl JOCTYMHBIM /1719 AOOHEHTa Yepe3 ceTb VIHTepHeT B TeueHue
Cpoka gencrtsug Jlorosopa.

(e info@zettalink.ru
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«JInneBoi cuer AGOHEHTa» — PErucTp aHAJUTUYECKOro y4yeTa B OMIMHIOBOM cucteme OrnepaTo-
pa, IpefHa3HAuYEHHBIN [JIs1 OTPKEHUS B y4eTe ONepanuil 10 IOCTYIJIEHUIO OIJIAThl M NOTPebIeHUIO
MpefoCTaBsieMbIXx AGOHEHTY YCJIyT.

«JloruH» — perucrpalnyoHHoe UMsl AGOHEHTa, COCTOsIee U3 YHUKAJIbHOTO Habopa JIaTUHCKUX U/
WA PYCCKUX OYKB, IMPP, a TaKKe CUMBOJIOB, IIPEJOCTaBIsIEMOe AGOHEHTY OnepaTopom Jjis MOJIb30Ba -
HUA Yeayramu. B riporiecce 1osib3oBaHus Yceayramu JIOTMH U3MEHEHUIO He TTOAJIEXKUT.

«Ilaposib» — HAbOP JIATUHCKUX U/WINA PYCCKUX OYKB, LNU(PP, a TAKKE CUMBOJIOB, IIPELOCTABIISIEMBII
AboHeHTy i1 goctyna K Yeayram OnepaTopa. B nporjecce nosbp3oBanus Yeayramu [1aposib MOKeT GbITh
n3MeHeH OnepaTopoM Ha OCHOBaHUM BOJIEU3bsIBIEHNUS] ADOHEHTA.

«[Tonp3oBaresnb YcayraMu» — JMLO, 3aKa3blBaOIEe U (MIM) UCIOJIb3yIolLlee YCIyIH.

«[IpemocraByieHre LOCTyIa K cetu cBsA3u OrnepaTopa» — COBOKYITHOCTb JelicTBuil OnepaTopa 1o
dbopmupoBaHuio AGOHEHTCKOI JIMHUY U TIOAKIIOUEHUIO C €€ MOMOIIbIO 1T0JIb30BATEILCKOr0 (OKOHEYHOTO)
o6opyoBaHus K Y3y cBsi3u Oneparopa.

«PacueTHBIN nepuon» — nepuoy, cocrasiuseT 28, 29, 30 unu 31 gHeN ¢ JaThl IOCJIENHETO €0 N3Me -
HEHUS.

«Cant Oneparopa» — COBOKYIIHOCTb JIOTUYECKU CBSI3aHHBIX CTpPaHUI, B ceTu VIHTepHeT, pacro-
JIOKEHHBIX B ToMeHe zettalink.ru u ero nommomMeHax.

«Cnam» — TesleMaTU4eCcKoe JIEKTPOHHOE COOOIIEHNE, IPEIHA3HAYEHHOE HEOIIPENEJIEHHOMY KPYTY
JInL, JOCTaBjleHHOe AOOHEHTY U (MJIM) [10JIb30BaTesI0 6e3 UX [IpelBapUTEJIbHOTO COIJIacHsl U He T03BO-
JISIIoIee OIPEJeNIUTb OTIIPABUTEJISI TOTO COOOIIEHMs], B TOM YMCJIe BBUY YKa3aHUS B HEM HECYIIEeCTBY -
fomero uny ¢hanbcudrUIPOBAaHHOTO aIpeca OTIIPaBUTETIS.

«TexHu4yeckasg BO3MOXHOCTb IPEIOCTAaBJIE€HUSI NOCTyNa K ceTu cBsA3u OmnepaTopa» — OIHO-
BPEMEHHOE HaJIM4YMe HE3aleMCTBOBAHHOM MOHTHMPOBAHHOM €MKOCTH Y3J1a CBSI3U, B 30HE [EMCTBUS KOTO-
POTO 3anpalnBaeTCs MOJKII0YEHNE TI0J1b30BATEIbCKOTO (OKOHEUYHOT0) 000PYIOBaHUS K CETU ¢B43u Orme-
paTopa, 1 He3a[4eHCTBOBAHHBIX JIMHUI CBA3H, MO3BOJISIOMNX CPOPMUPOBATh AOOHEHTCKYIO JINHUIO CBI3U
MEXIy Y3JIOM CBSI3U U N10JIb30BaTEIbCKUM (OKOHEYHBIM) 000Dy IOBAaHUEM.

«TapudHbI 1 IJ1aH» — COBOKYIHOCTb LIEHOBBIX U UHBIX YCJIOBUI, Ha KOTOpbIX Oneparop npeajaraer
M0JIb30BAThCSI OJHOM JIM60 HECKOJIBKUMU YCITyraMu.

«Y3es CBIA3U» — Cp€nCTBa CBA3Y, BbIIIOJIHAIOIMNE q)YHKHHH CHUCTEM KOMMYTAllUN.

3. MNpaBa 1 o6a3aHHOCcTU CTOPOH

3.1. Oneparop 06s13aH:

3.1.1. oxa3piBaTb AOOHEHTY U (WJM) IOJIb30BATENI0 YCIYId B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poc-
CUMCKOM CDe,uepauI/II/I, HACTOAIIUM JJOrOBOPOM U MOJIyYEHHBIMU JIMLIEH3UAMUY;

3.1.2. uzBemarb AGOHEHTOB U (WUJM) IoOJib30BaTesell 06 m3meHeHuu Tapuos (TapudHbIX MIAHOB) Ha
Yesyry, IpUHOMIIOB U BUAOB TapuduKaluuy IyTeM pasMelieHrs nHopManuy 06 U3MEHEeHUSX Ha
Caiite OnepaTopa, a Takke B MecTax paboThl C AGOHEHTaMU U (UJM) TI0JIb30BATESIMU HE MEHee 4eM
3a 10 (mecsiTh) KaJIeHJAPHBIX IHEN 10 BCTYIJICHUS B CHITy TAKUX U3MEHEHU;

3.1.3. HazHaAYaTh 110 COIJIACOBAHUIO C AOOHEHTOM U (MJIN) [10JIb30BaTEIEM HOBbIM CPOK UCIIOJHEHUS Y CIIyT,
€CJI HeCOOJII0IeHUE CPOKA 6bLTI0 06YCI0BIEHO OOCTOSTE/IbCTBAMYU HENIPEOH0IMMOM CUJIBL;

3.14. obecneynBaTh COOJIOIEHUE TalHBI CBS3M B COOTBETCTBUU C IEHCTBYIOMINM 3aKOHOIaTeIbCTBOM P®;
3.1.5. okasbIBaTh cienymoumye nHGOPMaIIOHHO—CIIPABOYHbIE CEPBHUCHL:

* pefiocTaBieHre uHopmanuu o Tapudax Ha YCIyru, 0 TeppUTOPUM OKas3aHusl YCIIyr (30He 06-
CITY)KUBaHUS);

* IpeslocTaByieHne AGOHEHTY MH(POPMAIUM O COCTOSIHUNU €ro JINIEBOTro CYeTa;

* mpueM OT AOOHEHTa U (WIM) TOJIb30BATEssl MHPOPMALUM O TEXHUYECKHMX HEUCIIPABHOCTHX,
MIPENATCTBYIOLMX M0JIb30BAHUIO Y CIIyTaMUy;

* [IpeJjocTaBjieHre NHPOPMaLUK 06 OKa3bIBAEMBIX YCIIyTax ¥ HEOOXOIMMBIX Pa3bsICHEHUI.
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3.1.6.

3.1.7.

3.1.8.

3.1.9.

OxkaszaHue 6eCIUIaTHBIX MH(OPMaLMOHHO—CIPABOYHBIX CEPBUCOB MOXET MPOU3BOIUTBHCS C HC-
M0JIb30BaHMEM aBTOMH(OPMATOPOB.

NPEJOCTaBIAT: UHPOPMALIMIO, BKIIIOYAIONIYIO B CEO4:

* HauMeHOBaHue (PuUpMeHHOe HauMeHoBaHue) Oneparopa, IepeuyeHb ero 060COOJIEHHBIX MOJ-
pas[iesieHui, MeCTa UX HaXOXKIeHNUsI U PeXXUM paboThbl;

¢ PEKBU3NTLI BbIJAHHBIX OnepaTopy JII/ILLCHBI/Iﬁ Ha OCYIIECTBJIEHUE NEATEJIBHOCTU B 00J1aCTU CBSI3U
1 JINDEH3NOHHbIE YCIIOBUS,

* IepeveHb YCIIYT, YCIAOBUS U MOPSATOK UX OKa3aHUS;

* Tapudsl Ha YCIIyTH;

* [IOPSIOK, (POPMBI ¥ CCTEMBI OTLIAThl YCIIYT;

* HoMepa TesiePOHOB CUCTEMbI NHPOPMAIMOHHO—CITPABOYHOTO OOCITYKMBAHUS;

* HY!0 MHPOPMALUIO, 00SI3aHHOCTS 110 IIPEIOCTaBIEHUIO KOTOPOii Bo3jiaraeTcsl Ha Oneparopa Jiei-
CTBYIOIIVM 3aKOHOJATEJIbCTBOM.

YkasanHast MH(pOpMaLsl B HAIJISIOHONW U JOCTYIHOHN (popMe 6ecCIIaTHO NOBOJUTCSI IO CBELEHUs
AGoHeHTOB U (WIM) MoJb30BaTesNell myTeM pa3menieHus Ha Caiite Omneparopa (Ipu BbI6OpPE COOT-
BETCTBYIOLIETO MECTa OKa3aHusl YCIyT).

B KauecTBe J0OpPOBOJIbHO IIPUHSITOrO Ha cebsl 00s13aTesIbCTBA IPMHMMATh MEpHl, NIPENSTCTBYIONE
PacIpoCTpaHEeHUIO CIIamMa, a TaKkoKe OTPaHUYUTD JOCTYI K MH(POPMALMOHHBIM PeCypCaM, 3allpelleH -
HbBIM K pacnpOCTpaHeHmo, B nopﬂ,m(e U Ha YCJIOBI/IHX, YCTaHOBJICHHbIX ,ILeI?ICTB}HOH.[VIM
3aKOHOZATEILCTBOM PO.

YCTPpaHATb HEUCIIPABHOCTHU, IIPENATCTBYIOUINE I10JIb30BAHNIO yCJIyr‘aMI/I7 C Yy4€TOM TEXHUYECKOU
BO3MOXXHOCTU B CpPOK, HE HpeBbIH_IaIOHLI/Iﬁ 7 (CeMb) pa6oq1/1x ,HHefI C OaThbl IOCTYIIJIEHUS 3asIBKU
A6OH€HT3, 3d NCKIIIOYEHNEM CJIYyIa€B OTCYTCTBUA OOCTYIIA OnepaTopa K MECTY MOBPEXIOEHNA (aBa—
pI/II/I). HeI/ICl'IpaBHOCTI/I, BO3HUKIINE 10O BHE A6OH€HTa, YCTPAHATh C YI€ETOM TEXHNYECKNX BO3MOX -
HOCTEMN 3a AOIIOJTHUTEJIbHYIO I17IaTy B COOTBETCTBUU C ,HeﬁCTBYIOlHHM npeﬁcxypaHTOM OnepaTopa.

u3BelaTh AGOHEHTOB U (MJIM) I0JIb30BaTesIell O MpejosaraeMbix nepepsiBax B NpefoCcTaBleHun

Yeayr, cBSA3aHHBIX C HEOOXOMMOCTBIO TIPOBEIEHUS I7IaHOBO-TIPOPUIAKTUYECKUX PaboT, HE MO37 -
Hee, yeM 3a 12 (IBeHaALaTh) YacoB [0 IIPeJIoaraeMoro Hayasa ux NpoBefieHus], IyTeM pa3Melie -
HUS COOTBeTCTBylomel nHdopmanuu Ha Caiite Oneparopa. [IpoBeneHue naaHOBO—IIPOPUIAKTH -
YecKUx paboT CPOKOM He Gojiee yeM 6 (LIeCThb) YacoB MOAPSS, HE CUUTAETCs IIpepblBaHUEM TIPEJo-
CTaBJIEHUsI YCJIYT U MOAJIEXKUT OIyIaTe AGOHEHTOM.

3.2. OrepaTop UMeeT M1paso:

3.2.1.

3.2.2.

3.2.3.

3.24.

3.2.5.

l'IpI/I ‘-IpC3BbI‘-IElI71HbIX CI/ITyaLLI/IHX HpI/IpOILHOFO N TEXHOTEHHOTO xapaKTepa B HOpﬂ,ﬂKe, Ol'[pe,Il,eJIeHHOM
3aKOHOjIaTeIbCTBOM Poccuiickor Gepepaliyiy, BpeMEHHO IIPEKpaIaTh UM OTPAHNYMBATh OKa3aHue
Yenyr,

CaMOCTOSITEJIbHO OIpEeAessaTh MepeyeHb U BpeMsl MPenoCTaBseMBbIX IJIATHBIX MHOOPMAIMOHHO-
CIIPaBOYHBIX CEPBUCOB;

OTKa3aTb B 3aK/04yeHun JJoroBopa npy OTCYTCTBUU TEXHUYECKOW BO3MOXKHOCTM IPEJOCTAaBIIEHUS
IOCTyIa K ceTu cBa3u Oneparopa, COOOIMB 06 3TOM 3asBUTEJIIO B IMCbMEHHON (pOopMe B CPOK, He
npesblaromuii 10 (mecsiTb) AHEN ¢ JaThl OKOHYAHUS IPOBEPKU HAJIMUMS TEXHUYECKON BO3MOXKHO-
CTHU, IPOBOAMMON HAa OCHOBAaHUY 3asIBJIEHNUS,;

[IOPY4YUTh TPETbEMY JIMIY 3aKJIIOUMTh JlOroBOp OT MMeHHM U 3a cueT Omeparopa, a TakkKe OCy-
IECTBJISITh pacueTsl ¢ AGOHEHTOM OT uMeHu Onepatopa. Ilo JJoroBopy, 3aKkjll04€eHHOMY TPETbUM
JIMIIOM OT MMEHU U 3a cueT Oneparopa, Ipasa 1 0053aHHOCTY BO3HUKAIOT HEMIOCPEICTBEHHO y One-
paropa;

[IPUOCTAaHOBUTD OKa3aHUe YCIIYT B IOPsKe, IPeAyCMOTPEHHOM II. 5.1. JloroBopa.
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3.3. AOOHEHT 00s13aH:

3.3.1. BHOCMTbH TJIATy 3a [IPEOCTABJIEHUE YCIIYT B [IOJIHOM O6BEME U B OIIPE/ie/IEHHbIE JJOTOBOPOM CPOKH,
a TakkKe CaMOCTOSITEJIbHO M CBOEBPEMEHHO KOHTPOJIMPOBATh 6aslaHC CBOEro JIMIeBOro cyera, obec-
I[€4YnBas €KE€IHEBHOE HAJIMYUE NEHEXKHBIX CPENCTB B padMepe, JOCTAaTOYHOM [JisI HEIIPEPBIBHOTO
OKazaHus YCIyT,

3.3.2. He NoAKJIoYaTh K AGOHEHTCKO! JIMHUM 000pyAOBaHue, KOTOPOe He COOTBETCTBYET YCTAaHOBJIEHHBIM
Tpe6OBaHUSIM;

3.3.3. coobuaTte OmnepaTropy B CpoOK, He IpeBblmalomuil 60 (LecTbIecsT) IHel, 0 IpeKpalleHuu CBOero
IpaBa BaleHUsl U (WiK) MOJIb30BAHUS [IOMEIIEHUEM, B KOTOPOM YCTaHOBJIEHO OOOpyAOBaHuE, a
TaKkKe 006 U3BMEHEHUU COOTBETCTBEHHO (PAMWINU (MIMEHU, OTYECTBA) U MECTA )KUTEJIbCTBA;

3.3.4. conmepkarb B UCIIPAaBHOM COCTOSIHUM AGOHEHTCKYIO JIMHUIO 1 060pyJ0BaHNe, HAXOsIIeecs B IIoMe -
1eHu AGOHEHTA;

3.3.5. IpemoCTaBuTh II0JIb30BATENBCKOE (OKOHEYHOE) O06OopyIoBaHMe, IoaJiekalee IOAKIIOYEHUIO K
AGOHEHTCKOH JIMHUY, €CJIM NHOE He YCTaHOBJIEHO JJoroBOpOM, COGJIIOATh [IpaBuia dKCIIJyaTaluu
060pyI0BaHysl, IPEANPYHUMATL MEPHI 110 3alUTe 000PYAOBAHUS OT BPEJOHOCHOTO IIPOTPAMMHOTO
obecrneyeHus;

3.3.6. mpefoCTaBUTh NOCTYIl B NOMeleHne AGOHEHTa COTpygHuKaM OnepaTtopa WK YIOJHOMOYEHHBIM
UM TPEeTbUM JIMIAM [IJIsl OCYIIECTBJIEHUS paboT IO MOJKJIIOUEHHUIO K ceTH cBsi3u Oneparopa u 1t
BBIMIOJIHEHUS] PEMOHTHBIX PaboT. B ciyyae He06X0ANMMOCTH 0OpaIlaThCsl OT CBOErO MMEHHU B OPTaHbl
YIPaBJI€HUSI MHOTOKBAPTUPHOTO JXUJIOTO NIOMa (JIMO0 YIPaBJSAIOUIYI0 OPraHU3allMIo), TZie Pacro-
JIOXKEHO II0JIb30BaTENIbCKOE (OKOHEYHOE) O0OpYyIOBaHUE [JIl OPraHU3alUM JOCTYIA COTPYIHUKOB
OnepaTopa WJIM VHBIX YIIOJIHOMOYEHHBIX M TPETbUX JIUL B IIOMENEHNA JaHHOI'O MHOTOKBAPTUP —
HOTO JJ0OMa C LeJIbI0 YCTPaHEHU S HenCcnpaBHOCTEN Ha CeTu CBA3MU.

3.3.7. mnpu 3akio4eHuu Jlorosopa npenbsiButh OnepaTopy JOKYMEHT, YIOCTOBEPSIIOMIUI €ro JINYHOCTD;

3.3.8. obecneynBaTh KOHPUAEHINAIBHOCTb IPUCBOEHHOr0 eMy Jloruna u Ilaposs;

3.3.9. coobuiate OnepaTopy 06 yrpaTte neHTndprUKauroHHOTO MOIYJIS.

3.4. AGOHEHT B paBe:

3.4.1. otkasaTbcs B J1I000€ BpEMA B OOHOCTOPOHHEM IIOPAIAKE OT MCIIOJTHEHUA rHOI‘OBOpa Ipu yCJjIOBUU
OIlJIaThI Q)HKTM‘{CCKI/I TTIOHECEHHBIX OnepaTopOM pacxonoB 10 OKa3aHNIO 9TOMY A6OH€HTy YCJIYF;

34.2. oTKa3aTbCs OT OIIAaThl HE MPENyCMOTPEHHBIX [JoroBopoM YCiyr, MpefoCTaBIeHHbIX eMy 0e3 ero
COTJIACHUSI;

3.4.3. Ha3HavyaTh MO COIVIACOBaHMIO ¢ OmepaTopoM HOBBIA CPOK OKa3aHUS YCJYT, €CJIM HeCcoOJofeHne
CPOKOB OBbLTIO 00YCJIOBJIEHO OOCTOSITEBCTBAMYU HEMIPEOIOJIUMON CUJIBIL.

4. DopMa 1 NopsIAOK pacyeToB 3a Ycnyru

41. Omara Ycayr ocylecTBisieTcs IIyTeM HaJIMYHOTO MM 0€3HAJMYHOTO pacyeTa B POCCUICKUX py6-
JIIX IIOCPENCTBOM aBAaHCOBOIO IIATEXa, B 3aBUCUMOCTU OT BbIOpaHHOro AGoHeHTOM TapudHoro
nJiaHa.

4.2. AGOHEHT 00643yeTcs MPOU3BOAUTH OIJIATy YCIIYT 32 BeCch PacueTHbIil epuoj, B IOJTHOM 06beMe He -
3aBUCHMO OT TOTO, ObLJIM JI1 BOCTPEOOBaHbl AOOHEHTOM U/MJIM 10JIb30BaTe/leM OKa3biBaeMble One-
paropom Yciyru B PacueTHOM Nepuofe, B TOM 4HCJe B CiIy4ae NMPUOCTAaHOBKM OKa3aHUS YCIyT B
nopsijike, IpelyCMOTPEHHOM T1. 5.1. HacTosiero Jlorosopa.

4.3. ABancoBas (popma OIIaThl.

4.3.1. Tlpu onsate Ycayr MOCpPEICTBOM aBaHCOBOTO IylaTeka AGOHEHT BHOCUT OIIPEJENIEHHYI0O CyMMY Ha
cBo1 JIunieBoi cuet, ¢ KoToporo OnepaTop CIMUCHIBAET IJIATEXHU 32 YCIIYTU, KOTOPble OyIyT OKa3aHbI
A6oneHnTty B PacueTHOM mnepuoje. B ciaydyae HeJOCTaTOYHOCTM AEHEKHBIX CPEACTB Ha JIuieBom
cyeTe AGOHEHTA M1 MOJIHOM omiatkl Yeayr OnepaTop BIpaBe CIUCATh JEHEKHBIE CPENCTBA, SIB-
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4.3.2.

4.3.3.

4.34.

44.

4.5.

4.6.

JIIOIIMECs] YacThI0 AGOHEHTCKOM IIJIaThl COIJIACHO BbIOpaHHOMY AGOHeHTOM TapudHOMy MJIaHY, 1O
IOCTIKEHHUsl 6asiaHCOM JIMIIEBOro cyeTa HyJIEBOTO YPOBHS U IPENOCTaBUTbH AOGOHEHTY YCJIyId B
o6beMe, IPONIOPLMOHAIBHOM Pa3Mepy CIIMCAHHBIX NEHEXHBIX CPEICTB.

Ecnu uHO# NOPSIOK CNIUCAHUS HE IIPEAYCMOTPEH YCIOBUSIMU BbIOpaHHOrO AGoHeHTOM TapudHoro
IJ1aHa, CIKCAHUE NEHEXHbIX CPEACTB B CYET omlaThl Yeayr OnepaTtopa IMpOU3BOAUTCS ITOCYTOYHO
PaBHBIMU 4aCTSIMU U3 PacueTa: eKeMeCsiuHas I11aTa 3a YCayru / KoJIMuecTBO KaJeHAApHBIX [HeM B
PacueTHOM nepuoge.

B ciyyae pgoctmkeHust 6aaHCoM JIMIEBOro cyerta HyJeBOro 160 OTPULATEILHOTO 3HAYEHUS, JJIs
BO30OHOBJIEHUS] OKa3aHUs YCIyr AGOHEHTY HEOOXOAMMO IMOTACUTh UMEIOIYIOCS 33aJJ0JDKEHHOCTD U
BHECTH Ha JIN1LeBOii cCueT CyMMY He MeHee OHO AOOHEHTCKO NJIaThL.

Ecnu AGOHEHT He BO30GHOBUT MoJjIb30BaHue Ycayramu Onepartopa Ao KoHuja PacueTHOro nepuopa,
crenyiomero 3a PacyeTHbIM IepUOJOM, B KOTOPOM OKasaHue YCJyr ObIO IPUOCTaHOBJIEHO,
AGOHEHT 006s13yeTCsl MPOU3BOJUTh OIJIAaTy yCayru «llpemocTaBieHre B MOJb30BaHUE AOOHEHTCKO
JIMHUW» B COOTBETCTBUMU C YCJIOBUAMU, pasMelleHHpIMU Ha Caiite Oneparopa.

OcHoBaHueM [71s1 oIaThl AGOHEHTOM U (WJIM) IOJIb30BaTeJIEM 3a IPeOCTaB/eHHblEe YCIyTU SIB-
JISI0TCS JaHHble, MTOJIy4eHHbIE C TIOMOIIbI0 0O0PYIOBAHHUS, UCTOIb3yeMOro OnepaTopom s yueTa
00beEMa OKa3aHHBIX YCJIYT (aBTOMaTU3MPOBaHHAsl CUCTEMA pacyeToB, 6uinuHr). MiHdpopMaliys aBTo-
MaTHU3MPOBAaHHOU CUCTEMBI pacyeToB Omeparopa sBseTCS eIUHCTBEHHBIM U JOCTaTOYHBIM OCHO-
BaHUEM [1JIs1 TPOBeEeHUs B3auMopacyeToB CTOPOH U He MOJJIEXKUT LOKa3bIBaHUIO CO CTOPOHBI Ore -
paTopa.

AGOHEHT MMeEeT INPaBO 06paTUThCS K OnepaTopy C TpeOOBaHMEM BO3BpaTa HEU3PACXOLOBAHHBIX
CPeZCTB, BHECEHHBIX UM B KQue€CTBE aBAaHCOBOTO IIJIATEXa.

I'[epepacqu CPE€ACTB, YIJIAYEHHBIX 3a I1OJIb3OBAHUE YCJIYFHMI/I, 3a Iepuon, Korga OTCYTCTBOBAJIA
BO3MO>XHOCTb BOCIIOJIb3OBATLCA TAKMMU YC]IyFaMI/I 11O BUHE OnepaTopa, INPpON3BOOUTCS HA OCHOBA-
HUN COOTBETCTBYIOUIETO IMMNCbMEHHOI'O 3a4BJIEHUA AbGoHeHTa U (I/IJ'II/I) I1OJIb30BaATEJIA OnepaTopy.
BpeMH OTCYTCTBUA YCJ'IYI" Y4YUTBIBAETCS, HAYNHASA C MOMEHTA O6an_LCHI/IH AbGoHeHTa U (I/IIII/I) I1OJIb30 -
BaTEJISd B C]Iy>K6y TEXHUYECKOU NNoaaEP>KKN OnepaTopa.

5. MopspokK 1 ycnoBus NpUOCTAaHOB/IEHUSA, USMEHEHMUS, NPeKpaLLEeHNsa U
pacTop)xeHua Jorosopa

5.1.

5.2.

5.3.

B ciiyyae HapymeHust AGOHEHTOM CBSI3aHHBIX C OKa3aHWeM YCJIyT TpeOGoBaHMi, yCTaHOBIEHHBIX Pe-
IepabHbIM 3aKOHOM «O CBsI3U», HACTOSIIMM [IOrOBOPOM, B TOM YKCJIE€ HAPYIIEHHUsI CPOKOB OIIATHI
oKa3aHHbIX Yciyr, OnepaTop UMeeT [IPaBo MPUOCTAHOBUTh OKasaHue YCJIyr IO YCTPaHEHUs Hapy -
II€HUs], INCBbMEHHO YBEIOMUB 00 3TOM AOOHEHTAa OJHUM U3 CJEAYIOIUX CIIOCOO0B (IO BBIOODPY
Omneparopa):

* pa3menieHue nHpopmanuu B JINYHOM KabuHeTe AGOHEHTA;

* 33Ka3HOE MKUCHMO, OTIIPABJIEHHOE I10 3/IPECY YCTAaHOBKHU 000PYOBaHUs, YKa3aHHOMY B 3asiBIEHUH.

B ciyyae HeyCTpaHEeHMSl TakOro HapylleHMs B Te4eHUe 6 (IIeCTU) MeCSLEB C JaThl Pa3MeleHUs
nH@popmanuu B JIM4HOM KabuHeTe AGOHEHTa WM C JaThl MojydeHUs: AGOHEHTOM OT Omneparopa
YBEIOMJIEHMS B MUCbBMEHHON (POPME O HAaMEPEHMU NPUOCTAHOBUTHL OKaszaHue Yciyr OnepaTtop B
OIIHOCTOPOHHEM MOPSAKE BIIPaBe PaCTOPrHYTh JJOroBOP.

AGOHEHT BIIpaBe 0TKa3aThCsl OT UCIIOJIHEHUSI HacTosero JJoropopa ciaeayomyum Cr1oco60oM:

* B IMMCbMEHHOU (popMe MOCPeICTBOM MOJa4M 3asBiaeHust OnepaTopy B MecTax paboTsl ¢ AGOHEH -
TaMU U (WJIM) NTOJIb30BATENSIMY;

* IIyT€M OTIIPaBKU 3asiBJIEHUs TIOYTOBOM KOppecnoHAeHueil. B aToM caydae Hacrosuuil JloroBop
Oy[leT CYMTaATbCsl PaCTOPTHYTHIM Ha CJIeAyIOUMI pabounii eHb C JaThl osydeHus 3assiaenus Omne-
PaToOpOM, €CJIM UHOM CPOK He yKa3aH B 3asIBJIEHUU.

[To BoneuswsasneHuto AboHeHra OnepaTop 06s13aH 6e3 pacTop>keHus Jlorosopa:

* IPMOCTAHOBUTH OKazaHue AGoHeHTY Yciyr. [Ipu aToM ¢ AGOHEeHTa B3UMaeTcCsl I1J1aTa 32 BeCh [epu -
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54.

5.5.

5.6.

5.7.

OJl, yKa3aHHbIN ADOHEHTOM, B COOTBETCTBUU C YCTAHOBJIEHHBIM J1JIS TAKUX CJIy4aeB TapU(OM;

* IPUOCTAHOBUTH NIPEOCTaBIEHIE BO3MOKHOCTU JOCTYIIA K YCIyram U (WM) K CEpBACAM CUCTEMBI
MH(OPMaLMOHHO—CIIPABOYHOT 0 OOCIYKUBAHUSL.

JetictBue JJoroBopa MOXXeT ObITb IIPUOCTAHOBJIEHO 10 IMMCbMEHHOMY 3asiBjIeHUI0 AGOHEHTA B CJIy -
Yae ciauy B HaeM (MoJHaeM), apeHy (CybapeHy) ToOMelleHus, B TOM YHUCJIe )XUJIOTO NTOMelIeHus, B
KOTOPOM yCTaHOBJIEHO 00Opy[OBaHMe, Ha CPOK JeicTBUs JJoroBopa HaiMma (MOJHAlMa), apeH[bl
(cybapensapl). C HaHUMAaTeIeM (TTOHAHMMATEIeM), apeHAATOPOM (Cy6apeHIaTOpOM) TIOMEIeH s, B
KOTOPOM yCTaHOBJIEHO 060y JOBaHNE, MOXKET ObITh 3aKJII0YEH JOTOBOP Ha CPOK JIEHCTBUSI OTOBOPA
HaliMa (ropHaiiMa), apeHabl (CybapeHmbl) ¢ BbIAEJEHUEM [JIsl 3TUX LieJiell TOro K€ YHUKaJIbHOTO
KOZa UAEHTU(PUKALMHU, YTO OblLJ BblJEJIEH NpU 3aKkiioueHuu J[orosopa, AeiCcTBUe KOTOPOTroO IIpH-
OCTaHaBJINBAETCSL.

B CJIy4a€ €Cjii BHECEHNE U3MEHEHUU B I[OFOBOp IMTOBJIEKJIO HeO6XOILI/IMOCTb BLITIOJTHEHU SI OnepaTo—
POM COOTBETCTBYIOIINX pa60T, 9TU pa6OTbI rmoaJieXxaT OIlJIaTe CTOpOHOI‘/‘I7 11O MHUIIMATHBE KOTOpOfI
ObLIV BHECEHBI UBMEHEHUS B J:[OI‘OBOp.

B ciyyae mpekpaujeHusi y AGOHEHTa [1paBa BJafeHUs U (WIM) O0JIb30BAHMS [TOMEIEHNEM, B KOTO -
POM YCTaHOBJIEHO 06OpymoOBaHUe, JJoroBOp ¢ AGOHEHTOM IIPEKPAlIAeTCsl C MOMEHTA TOJIyYyeHUs!
OneparopoM yBenomisieHUs: AGOHEHTa O TpeKpalleHWy IpaBa BafeHus U (UIM) T0JIb30BAHUS
IIOMeIIeHNEeM MM O6pallieHNsi HOBOTO BJIaflesblia YKa3aHHOTO NOMEelLIeHMsI O 3aKJII0UE€HUH JOT0BO-
pa 06 OKazaHUU YCIIYT CBSI3U.

B cnyyae npekpameHus pencrsus JJoropopa Oneparop Ha OCHOBAaHMU NMCbMEHHOIO 3asIBJIEHUS
A6GoHEHTa TPOU3BOAUT BO3BPAT AEHEKHBIX CPEMICTB, BHECEHHBIX aBAHCOBBIM MJIATEXOM, Ha OAHKOB-
CKUI cYeT AOOHEHTA, YKa3aHHBIN B 3asBJI€HUU. BO3BpAT JE€HEXXHBIX CPEJCTB IPOU3BOJUTCS B TEYE -
Hue 30 (TpuauaTy) KajJeHIApHbIX JHENH ¢ MOMEHTA PerucTpauuu 3asasiaeHus: OnepaTtopoMm.

B ciyuae ecsin Ha JjaTy npekpauieHus geicTsus JJoroBopa 6anaHc JIMIEeBOTo cueTa MMeeT OTpuLia-
TeJIbHOE 3HaueHue, To AGOHeHT 06s3aH B TedeHue 10 (mecsTu) KaleHZApHBIX OHEH mocje Ipe-
KpalleHus aeicTBus JloroBopa Bo3mecTuTbh OnepaTopy CyMMY 3a0JDKEHHOCTH. B ciydae HeBbI-
nosiHeHus1 AGOHEHTOM JJaHHOTO 06s3aTesbeTBa Oneparop BIpase B CyAeOHOM HOpPsKe B3bICKATh C
AGOHeHTa CyMMy 3aJOJDKEHHOCTM M IMPHUHSITh HHBbIE IIPENYCMOTPEHHblE IeHCTBYIOLM
3aKOHO/IaTEJIbCTBOM MEPHI.

6. Mopsapok NnpeabaBEHUSA U PAaCCMOTPEHUS NMPEeTEH3UN

6.1.

6.2.

6.3.

6.4.

[Ipy HeucCHnoJHEHUM WJIM HeHajJjexaimeM ucnosHeHnyn OnepaTopoM 06s3aTesbCTB 10 OKa3aHUIO
Yeayr AGOHEHT U (M/M) II0JIb30BaTENb N0 O6palieHus B CyA npeabssiser OnepaTtopy MpeTeH3uIo.
[IpereH3us: mpenbsBASeTCs B NUCbMEHHOU (opme M MomyiexuT peructpanuu OnepaTropom He
no3gHee pabodero AHs, CJIeAyIOero 3a IHEM ee MOCTYIJICHNUS.

[IpeTeH3un 1O BOIPOCAM, CBSI3AHHBIM C OTKa3OM B OKa3aHWU YCJIYT, HECBOEBPEMEHHBIM WJIN He-
HaJJIeXalUM UCTIOJIHEHUEM 00513aTeJIbCTB, BhITEKAIOMUX U3 [JOTOBOPA, MPEIbSBISIOTCS B TEUEHUE
6 (lmecTy) MecsLeB Co IHS OKazaHWs YCJIYT, OTKa3a B UX OKAa3aHUM WM BBICTABJIEHUS CYETA 3a OKa-
3aHnylo Yemyry. K mperensun npusaraiorcst konus JloroBopa (3asBieHus), a Takke nHble He06X0 -
IVMBIE 1JIs1 PACCMOTPEHUS IIPETEH3MH 110 CYIIEeCTBY JOKYMEHTBI, B KOTOPBIX OJKHBI ObITh YKa3aHEI
CBeJIeHs] O HEMCIIOJIHEHN! WJIM HEHAJIeKaleM MCIIOJIHEHUN 0653aTesbCTB 10 JJoroBopy, a B CIIy -
Jae NpebsIBIeHNs IPETeH3UH O BO3MelleHnH yiep6a — o ¢axre 1 pazmMepe MPUUMHEHHOTO yIIep -
0a.

[Iperensus paccmaTtpuBaeTcss OniepaTopom B Cpok He 6osee 30 (TpuaLaTy) AHe ¢ AaThl perucTpa-
uuu npereHsun. O pesysbTaTaXx PacCMOTPEHUS npeTeH3un OnepaTtop COOOIIAeT B MUCbMEHHOU
(opme NpenbsABUBLIEMY €€ AGOHEHTY U (MJIH) [10Ib30BATEIIO.

B ciryqae ecsu npereHsus 6bl1a nmpusHaHa OnepaTopomM 060CHOBAaHHOM, BBISIBJIEHHbIE HELOCTATKU
[OJJIeXXaT YCTPAaHEHUIO B Pa3yMHBIN CPOK, Ha3HAYeHHbI AGOHEHTOM M (W) Iojib3oBaresieM. B
cnydae ecau OnepaTopoMm ObLIM MPU3HAHBI OOOCHOBAHHBIMU TPEOOBaHUS AOOHEHTA U (UJIX) TOJIb-
30BaTesisl 06 yMEHbLUIEHUY pPa3Mepa OIIaThl OKa3aHHBIX YCIIYT, O BO3MEIEHNN PacXooB I10 yCTpa-
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HEHUIO HEJIOCTAaTKOB CBOMMMU CUJIAMU WJI TPETHAMMU JIMLAMHY, a TAKXKE O BO3BPATE YIJIAYEHHBIX 3a
oKazaHue YCIyT CPEeACTB 1 BO3MEIIEHUU YObITKOB, IPUYMHEHHBIX B CBSI3M C OTKa30M OT NPEJOCTaB~
JleHusl YCIyr, yKasaHHble TpebOBaHUs NMOZJEXaT yAOBIETBOPEHUIO B 10—IOHEBHBIN CPOK C JaThl
IIPU3HAHMS X OO0CHOBAHHBIMUL.

7. OTBETCTBEHHOCTb CTOPOH

71.

7.2.

7.3.

74.

7.5.

7.6.

7.1.

3a HeuCHoJIHeHUEe WM HeHafjlexallee MCIIOJHEeHNe 006s13aTesbCTB 1o JJoroBopy OmnepaTop Hecet
OTBETCTBEHHOCTb Iepe], AGOHEHTOM U (WJIX) I0JIb30BATEJIEM B CJIELYIOMINX CIy4Yasix:

a) HapylIeHre CPOKOB O6ecIeueHus JOCTyIa K ceTu ¢Bsa3u Oneparopa;
0) HapylLIeHre YCTaHOBJIEHHBIX B [JoroBope CPOKOB OKa3aHUsl Y CIIyT;
B) HEOKa3aHue YCIIyT, MpeyCMOTPEHHBIX J[orOBOPOM;

I') HeKayeCcTBEHHOe OKazaHue YCJIyr, B TOM 4uCJle B pe3yJsbTaTe HeHaJIeXallero cojepXaHus CeTn
cBs3u Oneparopa;

I) HapylleHre TalHbl MH(pOpMaLuy, epefaBaemMoii o cetu csszu Oneparopa;

€) HapylleHHEe YCTAaHOBJICHHbIX OrPaHMYEHUI HA paclpoCTpaHeHue CBefeHUi 006 AGOHEHTE,
CTaBIIMX U3BeCTHbIMU OmepaTopy B CUJIy UCIIOJIHEHus Jlorosopa.

B ciyyae HeokazaHus Ycayr, IpefyCMOTPEHHBIX JJorOBOPOM, MO0 HEKAYECTBEHHOIO UX OKAa3aHUS
AGOHEHT U (MJ11) I10JIb30BaTEJIb BIIPaBe NOTPE6OBATh [10 CBOEMY BBIOOPY:

a) 6€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB 10 OKa3aHUIO YCIIYT;
6) COOTBETCTBYIOLIETO YMEHBUIEHUSI CTOUMOCTH YCIIVT;

B) BO3MEIIEHNS IOHECEHHBIX MMM PACXOIOB IO YCTPAHEHMIO HEJJOCTATKOB, BbISIBJIEHHBIX [TPY OKa3a-
HUU YCJIyTy, CBOUMU CUJIaMU WJIM CUJIAMU TPEThUX JIUL,

B ciydae HapymeHus OnepaTopoM yCTAHOBJIEHHBIX OTPAHMYEHMN HA PACIPOCTPAHEHUE CBEINEHUN
06 ADOHEHTe, CTaBUIMX €My M3BECTHBIMM BBUIY MCIOJHeHUs Jlorosopa, OnepaTop 110 TpebOBaHUIO

AGOHeHTa BO3MENIAeT IPUYNHEHHbIE STUMU AEHUCTBUSIMU YOBITKU.

OmnepaTop He HeCeT OTBETCTBEHHOCTH 3a cojepykaHue nHdopMaluy, nepenaBaemMo (oayyaemort)
AGOHEHTOM U (U11) 10JIb30BATEJIEM ITPU M0JIb30BAHUN YCIIyTaMU.

AGOHEHT U (MJI1) 110JIb30BaTeJIb HECYT OTBETCTBEHHOCTD Nepe], OnepaTopoMm B CJIeIyIOUINX CAydasx:
a) HeoIJ1aTa, HEeMoJIHAs UM HECBOeBpeMeHHas onara YCiyr;

0) HecoboieHNe ITPaBuUJI SKCIITyaTal My 060pyIOBaHNUS;

B) HECOOJIIOIEHUE 3allpeTa Ha MOJKII0YEeHNEe K AGOHEHTCKOW JIMHUM OOOPYAOBaHMS, HE COOTBET-
CTBYIOILIIETO YCTAHOBJIEHHBIM TPEOOBAHUSM;

I') COBEPIIEHUE NIEMCTBUI, MPUBOIAIINX K HAPYIIEHUIO (PYHKLIIMOHUPOBAHUS CPELCTB CBI3U U CETU
cBsi3u Oneparopa.

Paszmep HeycToiIKY, IpeabsBisieMolt OnepaTopoM K AGOHEHTY U (WJ1M) [I0JIb30BATEJIO B CBSI3U C Ha-
PYLIEHUSIMY, IEPEUYUCIIEHHbIMU B II. 7.5. JIoroBOpa, ONpeiesisieTcss COOTBETCTBYIOIUMU YCI0BUSIMU
OKazaHus YCIIyT.

OmnepaTop 0CBOGOXZAETCS OT OTBETCTBEHHOCTU 33 HEMCIIOJIHEHME MJIM HEHaJjleXXallee HUCIOJIHE -
Hue 0053aTesbCTB 10 JJoroBopy, B Cilydae €CliM HEMCIIOJIHEHME WIM HEHaJJleXKallee UCIOJHEHNE
IIPOM3OIIJIO BCJIENICTBUE HEHCTBUSI O6CTOSTEIbCTB HEIIPEO0INMON CUJIBI WX 110 BUHE AGOHEHTa U
(nn1) mosip30BaTeIs], WK BHE 30HBI 9KCIIyaTallMOHHOM OTBETCTBeHHOCTU OTeparopa.

8. Ocobble ycnosud

8.1.

Hacrosimuii [JoroBop sIB/IsieTCst MyOJIMYHBIM JJOTOBOPOM, 3aKI04aemMbiM OnepatopoM B OTHOIIEHUU
KaX/I0ro, KTO K HeMy obparturcs. B cuny cr. 428 I'pakpanckoro kopekca PO nacrosmuit JloroBop
SIBJISIETCS JOTOBOPOM IIPUCOEAMHEHMS, T.€. yCioBus Jlorosopa omnpepensorcsa Onepatopom B OHO-
CTOpOHHeM HOpHILKe " MOI‘YT 6bITb HpI/IHFITbI AOOHEHTOM He MHaye Kak HYTeM HpI/ICOCILI/IHeHI/IH K
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8.1.1.

8.1.2.

8.2.

8.3.

84.

IpeasiokeHHOMY JloroBopy B 1esioM. B cooTrBercTBUn cO CT. 429.4 I'paxkgaHckoro kopexkca PO Ha-
crosauui JIoroBop SIBJSIETCSI JOTOBOPOM C HCIIOJIHEHUEM IO TPEOOBaHUIO (A00OHEHTCKUM TOTOBO-
POM), TIpelyCMaTpPUBAIOLIMM BHECEHHE AOOHEHTOM OIIPEIe/IEHHBIX, B TOM YHCJIE IIEPHUOJUIECKUX,
IIaTexkel 3a rnpaBo TpebosaTh OT Oneparopa okazaHus YCJIyT B KOJIMYECTBE WU o6beMme JInbo Ha
MHBIX YCJIOBUSIX, orpeesieHHbIX BbIOPAHHBIM AGOHEHTOM TapudHueim TJIAHOM.
JJOroBOp 3aKJ/II04YaeTCs CO CTOPOHBI AGOHEHTA IYyTEM IIOJIHOTO U 6€30rOBOPOYHOTrO (CT. CT. 433, 438
I'paxxpgaHckoro kopexca PO) mpuHsITHS yCI0BUI HacTosero JJoroBopa U BCex IPUJIOKEHUI! K HEMY,
SBJISIIOIMXCSI HEOTBEMIIEMOM YacTbI0 JJOroBOpa, IMyTEM BBIIIOJIHEHMSI AGOHEHTOM JIIOO0TO M3 HIDKE -
MEPEYNCIICHHBIX KOHKJIIOIEHTHBIX IE€MCTBUAN:

* IOANMCaHNuI AGOHEHTOM 3asBJIEHUS,

* CMEHbI TapUQHOTOo IJIaHa, IPUHATUS yBeoMIeHus1/coobuenus: Oneparopa yepe3 JINUHbIN Kabu -
HET;

* nosib30BaHue AGoHeHTOM Yciyramu OnepaTopa;

¢ OIlJIaThl YCIIYI‘ (HOCTyTI]IeHI/Ie Ha .HPIL(CBOIZ cueT AGOHEHTa I'[]IaTe)Ka), B TOM 4YHCJI€ ITIOCJIE TOI'O KaK
ObL1a OI'IY6]II/IKOBaHa HOBas BEPCUA rHOI"OBOI_‘)&, VYcoBuil OKazaHUs YC]IYI‘ MO0 U3MEHEHHUS K HUM.

B cooTBeTcTBUU CO CT. CT. 5, 6 OenepanbHOro 3akoHa oT 06.04.2011 N2 63—d3 «O6 s51eKTpOHHON

noanvcu», GakT COBEplIeHNs KOHKIIIOIEHTHOTO neiicTBUs yepes JInuHbIN KabuHeT AGOHEeHTa (cMme -
Ha Tapu(HOro MJaHa, PUHITUE YBeIOMIIEHUs/coobimenuss OnepaTopa U Mp.), IPU3HAETCS IJIEK-
TPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM JJOKYMEHTY Ha GYMa’kHOM HOCHUTeJIe, [IOANNCAHHOMY CO6-
CTBEHHOPYYHO! MOANKCHI0 AGOHEHTA, TOCKOJIbKY JaHHAas OJIIUCh IIPOM3BEieHa IIOCPEICTBOM HUC-
MoJb30BaHus KonoB (JloruH), nmaposnent (Ilaposnp mss Bxopa B JIMYHBIN KabUHET) M MOATBEPXKAAET
daxT popmupoOBaHUS 3TIEKTPOHHON NOAIMCU OINpeeIeHHbIM JIULIOM (AGOHEHTOM).

V3meHnenus JloroBopa, NpUIOKeHNH K HeMy Iy6sukyioTcst Ha Caiite Oniepatopa/, a Takke pasme-
IIAIOTCS B MECTaxX paboThl ¢ AGOHEHTaMM U (UJM) MOJIb30BaTENSIMU He MeHee deMm 3a 10 (mecsTs)
IHEN [10 BBe[leHUs UX B JleficTBHe. AGOHEHT 00s13aH CBOEBPEMEHHO, He Peske OJIHOTO pasa B HeJeJIio,
YUTaTh U IPUHUMATD K CBeieHUI0 nHGopManuio 06 n3MmeHeHusx JJorosopa, a Takke O IPyrux Tex -
HOJIOTUYECKMX U OpPraHM3allMOHHBIX M3MEHEHMSX, ITyOJIMKyeMbIX B YKa3aHHOM BbINIE IOpPSIKE, a
Takke B JINUHOM KabruHeTe AGOHEHTA.

Pasmemenne OneparopoMm uHbopMmauuyu o6 M3MEeHeHUsX, Iybaukyemelx Ha Caiitre Omeparopa, B
JlnyHOM KabuHeTe AGOHEHTA, a TaKKe B MecTax paboThl ¢ AGOHEHTaMU U (WJIM) I0JIb30BATEISIMH,
SBJIIeTCS HafJjeXaluM u3BelleHneM AOoHeHTa. [IpuHsiTHe AGOHEHTOM H3MeHeHU# [loroBopa,
IIPWIOKEHUH K HeMY IIPOM3BOAUTCS B TIOPsiIKe, OIIMCAaHHOM B I1. 8.1. HacTosiero Jlorosopa.

JJOroBOp COCTOUT M3 HACTOSILETO JOKYMEHTA («JJOroBOp OKa3aHMS YCIyr»), 3asBlI€HUS U YCIIOBUN
OKasaHus YcCiyr. 3asBiieHME U YCJIOBUSI OKas3aHUs YCIHYT SIBJSIIOTCS HEOTHEMJIEMBIMU YaCTIMU
Jlorosopa. B ciry4ae Hanu4ust IpOTUBOPEYN MEXAY MOJIOKeHUsIMU JloroBopa U YCJI0BU OKa3aHUs
Ycayr npuopuUTeT UMEIOT TTOJIOKEHNU S Y CIIOBUI OKa3aHUs Y CIIYT.

[Ipu nopnucanuy JJoroBopa, NpUIOXKEHUN K HEMY, & TaKXKe IIPY COBEPIIEHUN UHBIX JENCTBUN BO
ucnionHeHue Jlorosopa OnepaTop BIIPaBe UCIOJIb30BaTh (PAKCUMUJIBHBIN CIIOCO6 BOCTIPOU3BENCHMUS
noxnucy u/unu neyaru Oneparopa C IOMOLIbIO CPEACTB MEXAaHUIECKOTO UJIM MHOT'O KOIIMPOBAHUSI.

I[To Tpe6oBanuio AGoHeHTa OnepaTop npenocrasisieT AGOHEHTY 3aBepeHHbIH eyaTsio OnepaTopa
Y TIOATIVCBIO YIIOJITHOMOYEHHOTO JIMLA DK3EMILISAP JJoroBopa, NpUIoKeHU K HEMY.

[Mognucanuem JJoroBopa AGOHEHT MOATBEPXKAAET CBOE COrJIache Ha:

* 06pa6oTKy OnepaTopoM 1/WiIu TPETbUM JIMIIOM CBOUX IIEPCOHAJBHBIX JaHHBIX B COOTBETCTBUU C
tpeboBaHusIMU O3 ot 27.07.2006 N 152—03 «O nepcoHaNbHbIX TaHHBIX», 8 UMEHHO: CO0p, 3aIUCh,
CHCTeMaTH3alMIo, HaKOIJIeH!e, XpaHeHre, yToyHeHue (OGHOBJIeHNe, U3MEHEHe), U3BJIeYeHNe, NC-
[10JIb30BaHue, Niepeaavy (pacnpocTpaHeHue, IpeoCTaBleHre, TOCTYII), 00e3InYrBanme, 6I0KUPO-
BaHUeE, yJaJeHue, YHUITOKEeHNE [1ePCOHAJIbHBIX TaHHbBIX B LIEJISX: UCIIOJIb30BAHNS IIPY CIIPABOYHO—
MHGOPMAIMIOHHOM O6CIY>)KMBAaHNY; OPraHU3aluy XpaHeHus 3aspieHus AboHeHTa; nHPOpPMUPOBa-
HUM AGOHEHTa COIJIACHO HACTOSIIETO IMyHKTa J[OroBOpa; WHBIX LIEJISIX, CBSI3aHHBIX C peayusanyeil
IIPaB U WCIIOJIHEHUEM 0653aTeNbCTB 110 HACTOSIEMY JJOTOBOPY, B TOM YHCJIE B LEJISIX UCIIOJHEHNUs
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8.5.

8.5.1.

8.5.2.

8.6.

TPETbUMU JIMLJAMU 0053aTEJILCTB 110 AOroBOpaM ¢ OnepaTropom;

* [IpeJlOCTaBJIeHrEe NIePCOHAJIbHBIX IaHHbIX U CBeJeHU 06 AGOHEeHTe (AOOHEHTCKUII HoMep, CBefie -
HUS O IJIaTeXax U Ipyrue AaHHble, 32 UCKIIoYeHreM MH(OpMaluK, COCTaBsouell TaliHy CBs3K)
TpPeThbUM JINIIAM, UMEIOIIUM JOTOBOpPHbIE OTHOUEHUs ¢ OnepaTopoM, B LeJisIX IIPOBeieH s MapKe -
THHIOBBIX U UHBIX UCCJI€IOBAHUIT 1711 TPOJIBIKEHUS TOBApOB U yciayr OnepaTopa U (UJK) ero rnapr-
HEpOB.

[lepedeHb NepPCOHANIBHBIX JAHHBIX U3JIOKEH B Hacrosmem JloroBope u 3asaBiieHuu. [lepeyenn Tpe-
ThUX JIAL, KOTOpBlE IO NopyyeHuto OnepaTopa OCYLECTBISIOT 06pPabOTKY IIEPCOHANBHBIX JAHHBIX
AGOHEHTa, a TakkKe MepeyeHb JeCTBUM C IIePCOHAIbHBIMU JAHHBIMU, HA COBEpIIeHNE KOTOPBIX J1a -
eTcsl corjacue, obljee OMMCAHME HCIOJb3YeMbIX CIIOCOOG0B O06PAGOTKM MEPCOHAJIBHBIX JIAHHBIX
onybsukoBaH Ha Caiire Omneparopa. Corsacue Ha 0OpabOTKy [EHCTBYeT B TeYEHME BCEro Cpoka
nevictust JloroBopa, a TakxKe B Te4eHue S (IISITY) JIET ¢ JaThl IpeKpalleHust qencTBust Jloropopa;

* nostyyeHue ot Oneparopa (WK OT IPUBJIEYEHHBIX UM TPETHUX JIUL]) HHPOPMALU O IIPOBOIUMBIX
OnepaTopoM akUMsIX, MPE3eHTALUSIX U MAPKeTUHTOBbIX UCCJIeOBaHUSX, PEKJIaMHOM U MHOM cIipa-
BOYHON MHGOpPMALMU O MOJYYaeMOl WU INpenjiaraeMoll yciyre, Topape Omneparopa U (Uid) ero
NIapTHEPOB MIOCPEICTBOM PACChIJIKU MaTEPUAJIOB IO 3JIEKTPOHHOM NOYTe, Teae(OHHOMY HOMEPY (B
TOM 4UCJIe TIOCpenCTBOM SMS—coobueHus u coobuleHuil B MecceHmkepsl Viber, WhatsApp u
Telegram) 71160 MocpeCTBOM PACCHUIKU 110 aJpeCy, YKa3aHHOMY AGOHEHTOM B PEKBU3UTAxX HACTOS -
mero Jlorosopa.

B ciyyae Hecorsacrs AGOHEHTA [10J1y4aTh YKa3aHHYIO B HACTOSIIEM MTyHKTe MHGOpManuio, AGOHEH -
Ty Heo6XoanMO o6paTtutbcs K OnepaTropy C COOTBETCTBYIOIIMM 3asBJIEHWEM B MOPSAKE, ONpene-
JieHHOM T11. 8.5.2. JloroBopa;

* pazmMelleHue CeTH CBSI3U U obopynoBaHus OnepaTopa B MeCTax OOLIero IoJib30BaHMUs B 3aHUY,
CTPOEHNH, COOPYKEHNH, Ha 00IIeM NMYIIECTBE MHOTOKBAPTUPHOTO JOMa, B KOTOPOM PacCIIOIOKEHO
[0JIb30BATEILCKOE (OKOHEYHOE) 060pyIOoBaHNE AGOHEHT?;

* yoaneHHbI goctyn OnepaTtopa K o60pynoBaHMI0O AGOHEHTA [JIsl YCTPaHEHUs NMPOO6JIeM C TaKUM
000OpyIOBAaHUEM M OCYIIECTBJIEHUSI MHBIX H3MEHEHMI IapaMeTpoB OOOpYyJOBaHUS B Ciy4ae
obpaiieHust AboHeHTa K Oneparopy, a TakKe Ha OCYLEeCTBIEHUE AENHCTBU 110 HACTPOIKE U OOHOB-
JIEHUI0 000pyAOBaHUsI AGOHEHTA IJ1s LieJlel ero HaJleXKallero (PpyHKLIMOHUPOBAHUS Ha CETU CBS3U
Oneparopa.

O6paiuenus, 3agBIeHMS, IPETEH3UN, U3BELIEHNUS, 3alIPOCH U APyrue JOKYMEHTH nepenaorcs Cto-
POHaMU APYT IPYTy CJeOyIoIUM 00pa3oM:

or Omneparopa AGOHEHTY M (WJM) IIOJIb30BATEJI0 — IOCPEACTBOM OTIPAaBKU IIOYTOBOW KOppe-
CINOHJIEHLIMM TI0 aJpecy yCTAaHOBKM OOOpYy[OBaHMS, pa3MmeleHuss B JINYHOM KabuHeTe u/Win
OTIPABKU IO aApeCy dSJIEKTPOHHOU I0YThl AOOHEHTA, YKa3aHHOMY B 3asBJIEHWU, €CJIM MHOE He
MPeIyCMOTPEHO COOTBETCTBYIOLIMM ITyHKTOM JloroBopa uim YCja0BUSMU OKa3aHUs YCIIyT;

oT AboHeHTa OnepaTopy — B NIMCbMEHHON (popMe MOCPEICTBOM INogauu 3asiBjaeHust Oneparopy B
MecTax paboTel C AOOHEHTaMu U (WIM) IOJIb30BATEJSIMU WM OTIPABKA IIOYTOBOH KOppe-
CIIOHJEHIIMEN, €CIM UHOE HEe IIPENYyCMOTPEHO COOTBETCTBYIOLIMM ITYHKTOM JJoroBopa mau YcjaoBUil
OKa3aHUs YCIyT.

ﬂOFOBOp CYUTAETC 3aKJIIIOYEHHbBIM Ha HeOHpe,lleJIeHHblﬁl CPOK, €CJIM1 NTHOE HE YKA3aHO B 3agBIeHUN.
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