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Tepmunr: u oupenenenus

AbonenT — (hU3MUECKOE JUIO, IOPHAHYECKOE ML, HH/HBU/LYA/ILHEIH IPEATPHAUMATENb, ¢ KOTOPBIM 3aKOYEH JOrOROP
00 OKa3aHHW YCILyT CBSIZH.

Yeayru — yoiyru CeA3n N0 nepenaye JannblX, 33 MCKTOUEHHEM NEPe/iadi roiocoBoil MHGOPMAaLMK U TeneMarnyeckie
YCIYyTH CBA3H.

Pacuernpiii mepdoa — nox pacyerHbIM NEpHOAOM NOHMMAETCS OJMH KANGHAapHbi mecai, J[aToli Hauana pacdeTHOro
MEPUO/IA CYWTASTCs JaTa BHECEHUS ASHEKHBIX CPEICTE Ha TULEBOH cult aGonenTa,

Undopmaunonno - Guninnrosas cucrema (MBC) — koMIblOTEpU3NPOBAHHAA CHCTEMA, OCYLIECTBISIONAS NPOLEIYPY
pacueroB ¢ abOHEH TaMU.

Jluneroii cuer AGouenra — CHETYHK, HA KOTOPOM (HKCHPYIOTCS aBAHCOBBIE TIaTeku AGOHEHTA M CYyMMBl IEHEKHBIX
CpeictB, yAepKaHHLIC (CrMCaHnbie) M3 JaHHBIX Nnatexedl B KkauecTee omjarsl 3a Yenyrd. JIMUeBoil cueT HMeeT
YHUKanbHBIA Mnentudmkanonusii Homep (id), ykassisaercs B HoMepe I0roBopa U B 3aKa3ax Kk HeMy M 3aliyLeH naponeM.
Buecenue nenexubix cpeacts Ha JIMneBoli cuer — apaHCOBbIl mnarex AGoHenTa B nonezy Omneparopa ¢ yKasaHueMm
Homepa JIMnesoro cuera ¥ HaMMEHOBaHUs ONJa4HBaeMON YCITyTH.

Cnuncanue nenexubix cpeicts ¢ JInmeporo cuera — cnucanue Oneparopom JEHEKHBIX CPE/ICTB M3 aBAHCORBIX MUIATEHKEH
AGOHEHTa B Ka4EeCTBE OINATHI 38 YCIYTH.

Tapudubii nuan obcnyxusanus (TIO) — COBOKYNHOCTh LIEHOBRIX H HPOLELYPHBIX YCIOBHi, Ha KoTopeix Oneparop
oxasbiBaeT Yciryru AGOHeHTY.

ADOHCHTCKASL JIHHHSI — JIMHUA CBA3M, COGAMHAIOLIAN MOJb30BATENLCKOE (OKOHEdHOE) 0GOPYAOBAHHE C CETBIO CBS3M
Omnepatropa.

[lpenocrapsienne aGoHeHTy J0CTYNa K CeTH CBA3H — COBOKYIIHOCTH J@HCTBHIA Oneparopa no ¢opMupoBaHuio
abOHEHTCKOH NMMHUKM M TOAKITIOUCHHIO MOJIb30BATENbCKOro (OKOHEUHOro) o6opynosanus AGOHEHTA C €8 MOMOLIBIO K CETH
ceasu Onepatopa.

Texuuueckan BO3MOKHOCTH INpejocTaBieHust AGoHeHTy JocTyma K cern cessn Onepatopa — HauHuue
He3a/1eliCTBOBAHHON MOHTHPOBAHHOH eMKOcTH cerTh cBasu Omneparopa, mozsossiowed Oneparopy CBs3d 00eCTedHTh
BO3MOMCHOCTE OKa3aHHs aDOHEHTY YCIIyTH CBsA3H, YKA3aHHOH B 3asBKe,

Caiir Oneparopa — opuumansrsi pecype Oneparopa cBsizu B ceru MuTtepuer, nocTynHbiii 1o agpecy:

https://zettalink.su

1. Cocrar oka3kiRaeMbIX YC/IYI CBS3H

1.1. B cootsercTeuu ¢ BhinanHpMu Onepatopy nuuensusmu, Jorogopom, 3asskoil AGoHeHTa u BHIOpaHHEIM AGOHEHTOM
TapupnbiM  nnanom obcnyKuBaHMA, ABIAOLAMHCA HEOTbEMJIEMBIMM vacTsmMM JOroBopa, a TakKe HACTOSLIMMM
[pasunamu, Onepatop okazkiBaeT AGOHEHTY:
- YCIYCH CRH3M MO IIEpeiaud JIAHHEIX, 33 MCKITIOUEHHEM YCIYr CB#3M 10 nepejade [aHHBIX [ Hened nepenaduu
royiocosoi HHgopmaruu;
- TeJleMaTHYECKHE YCIIy M CBAZHM.
1.2. B pamkax okazanus Yemyr Onepartop oflecneuuBaer npeaocrasnenne AGOHEHTY:
- foctyna k cetu cesizn Oneparopa;
- COEOMHEHMH 0 CeTH Nepea4y JaHHbIX, 38 UCKAIYEHWEeM COSIUHEHHHN i Ueliel nepejady rojocosoil nHhopMauy;
- [OOCTyhna K yClyram Nepelayd JIAHHBIX, OKa3bIBAGMBbIM JPYTMMM OIepaTopaMH CBA3H, CCTH Mepefadd NaHHbiX
KOTOPBIX B3aHMOASHCTBYIOT C ceThio ceazi Oneparopa;
- pocryna K WHGOPMALHOHHBIM cHCTEeMaM WH(OPMALMOHHO-TENEKOMMYHHKALIMOHHEIX CeTeil, B TOM YMC/IE K CeTH
Hniepuer;
- IPUEMA K MepeJati TeNeMaTHIeckuX SIeKTPOHHBIX cOO0MIeHHH (INeKTPOHHAT TTOYTa).



2. Mopsi10Kk npenocTaBJIEHHs I0CTYNA K ceTH 110 Texnoioruu Ethernet

2.1. Jlocryn  ceru ceasy Oneparopa opraHM3yercs NOCPEACTBOM TPOKIA/LKK abOHEHTCKOH THHMM OT 0GOpYI0BaHHS
Oneparopa (koMMyTaTOpa JIOKaTbHOH ceTi) B momellenne AGOHEHTa K abOHEHTCKOMY YCTPOHCTBY M MOAKIIOYEHHUS ero B
ceTh eBasn Oneparopa.

2.2. Tlpencragniens Onepartopa co3BAHUBAETCS C ABOHEHTOM, COrNacoBLIBAETCS BpEMsI nposefeHns paboT, a Takke
OI'OBAPUBAIOTCA BCE BOTIPOCHI, CRA3AHHEIC ¢ HUMH. ABoxenT no npockbe Onepar Opa OKa3bIBAET MOCUIIBHYIO MTOMOUIL 1O
BONPOCaM 0CTYNa B MOIbE3/, TaMOYpbl 3/aH U,

2.3. CroumocTh yCIyrd 1o 0CTYIy K CETH CBSi3HM Onepatopa He mpenycmarpupaer paGorsl no Kpernienuio kabens
abOHEHTCKOMH TMHUK BHYTPH NOMelleH s AGOHEHTa CHIaMK Oneparopa.

[peacraurens Onepatopa BHYTPH nOMelLieHus NMpOKNAAbIBaeT Ab0OHEHTCKYIO IMHHIO, TI0 JOCTYNHOMH Tpacce Ge3 MOHTaxka,
1o obopynosaHus AGOHEHTA WM, N0 CONACOBAHMIO C ABOHEHTOM, NPOH3ROAMT MOHTAXK KaGenbHOM KOpoOKH B paiione
BXOJHO# [BepH (10 3 METPOB) OT KOTOPOH NMpOKNAIBIBAET abOHEHTCKYIO JIMHMIO, 10 J10CTYTIHOMN Tpacce Ges MOHTa%a, JI0
obopynoranus AGoHeHTa,

2.4. B pamKax OKasaHHs YCILyr 1O MOAKIIOYCHHUIO, CHIAMM Onepatopa npesycMaTpuBaeTcs MepBOHAYATBHAS HacTpoiKa
MPOrpaMMHOro ofecnedenus KOMMeioTepa ABOHEHTA cuiamu Oneparopa. Muble nactpoiiku moryt OCYLLECTBIATHCSA
Onepatopom npy HATHYKK IHCHMEHRHOTO 3asBIeHHs A60HEHTA TI0 AeHcTByiolmM Tapupam Oneparopa,

2.5. llocne 3asepienus paBor Mo MOAKMIOYSHHIO ABomenTy nemoncTpHpyercs paboTocnocoGHOCTS VYenyr n Bpyuaerca
Jluer nactpoek, coaepkalnuii cBeACHHS 0 HEOGXOAUMBIX napaMeTpax HacTpOHKW NPOIrPaMMHOI0 00ECTIeYeHHs, 4 TaKkKe
Wuentudukannonnsie namnbe ABoxenra.

2.6. AGoHeHT 00si3aH NPMHATL YCOYTY MO MOIKIIOYEHHMIO HENOCPEICTBEHHO NIOCAE €€ OKasaHHs, JMBO OTKA3aThesi OT
TNPHEMKH, NPEACTABUB COTPYAHMKY Oneparopa NUCHMEHHYIO MOTMBHPOBAHHYIO NpeTeHswio. MakT okasaHus AGonenry
YCITYTH 110 NO/IK/IFOYEHMIO OTMEYAETCsl B AKTE BBIIONHEHHBIX paboT.

2.7. TexHnueckue mapamerpsl A0CTyNA 110 Texuonorumn Ethernet:

2.7.1. AGonentckuit HHTEpdeiic nocTyNa K cetn Onepatopa: Fast Ethemet.

2.7.2. OnepatopoM MpeycMOTPeHa Ul COeAMHEHHH M0 CeTH Nepefain JaHHbIX, 32 MCKTIOUCHHEM COeIHHeHHH s renei
nepeadn rofocoBOd MH(OPMALMK MONOCA NMPONYCKaHUsl aGOHEHTCKOro nurepdeiica (1o y3na cessu Oneparopa) 100
Mbut/e.

2.7.3. Ilonoca nponyckauys [Ulst I0CTYNa K YCIyraM Nepeiayn JAHHBIX, OKa3bIBACMBIM JIDYTUMH ONEpATOPAMH CBS3H, CETH
fepefiatii AaHHBIX KOTOPBIX B3aHMOAEHCTBYIOT ¢ ceThio cRA3W Omepatopa W focTyna Kk MHGOPMALMOHHBIM CHCTEMAM
MH(POPMALMOHHO-TENIEKOMMY HUKALIMOHHBIX CeTelf, B TOM UMCIe K Celu HMurepner 8 coorerctaun ¢ TI1O.

2.7.4. Inst npesiocTaBietus yciIyT ca3m ucnonesyercs [Ipotokon nepenaun nauseix: 1P pepeun 4 .

2.7.5. B 3aBHCHMOCTH OT TeXHOJIOIMM NOPHYECKON OPIaHM3AlMM CBS3M HA CETH Onepatopa, B Kayecrse YHUKATBHOIO
MIACHTHQUKATOPA /Ul MOMB30BAHMA YClyramu cmsizd, Oneparop TPA  MOAKNIOHEHWH TIPHCBAWBACT OKOHETHOMY
obopy10BaHMI0 AGOHEHTA CTATMYSCKUN WM IMHAMMYESCKHUI IP-anpec.

3. ObopynoBanue

3.1. Okaswisaemble Onepatopom Yenyru He mpeiHasHaueHsl mis pabOTBl € NMPUIOKEHHIME OUPKEBBIX TEPMUHAIOB B
PCAILHOM BPEMEHH; JU1A MCIIONb30BAHHA HHBIX NPUIIOKEHHT, HeCTAOUTBHOE COCIMHEHHE C KOTOPHIMH Yepes ceTh nepenain
AaHHLIX MOKET MOBJIECYb MPHiKHEHHE AGOHEHTY yiiepGa, MHbIX Hey106CTB.

4. TexHuveckue MOKA3ZATENIH, XAPAKTEPHIYIOUHE KAYECTBO yeayr

4.1. B KauecTse TEXHHUECKUX HOPM, B COOTRBETCTRHH C KOTOPBIMH OKa3bIBAIOTCS yenmyr# cesazu OnepaTopoM, HCIob3yercs
Ilprkas Munucrepersa WHGOPMALMOHHBIX TEXHONOTHH M CBA3M Poccuiickoii ®epepauun Ne 113 or 27.09.2007 roma
PykoBonsiunii noxyment orpacin «Cetd U cirykObi Tepean JaHHb PJ1.45.128-2000.

4.2. BpemenHsie 3anepiki IPU NPOXOKIEHUN (Tyaa | obparno) PING-nakera mexny [lons30BaTeibekum (oKOHEUHBIM)
oGopynoparem Abonenra u Cerbio OnepaTopa B CpeiHeM 3a MecsIl He J0TKHA npesbimars 100 mc,

4.3. JloctosepHocTs mepenadn uubopManum — AOTyCKaioTes nckaienns ne Oonee 0,1% or obvema nepenanHoi
unopmaimy B Tevenue PacuerHoro nepiosa.

4.4. Bo3mosHast 10Teps MAKETOB MENKAY MArHCTPATbHBIMM y3namu Ceru Oneparopa He momkHa npesbiwate % 3a
PacdeTHsIi mepros,

4.5. Cropocrs foctyna k Cern Muteprer — 1o 100 M6ut/c, ecnu uHoe He NPEyCMOTPEHO COOTBETCTBYIOWNM Tapudubm
TJTAHOM.

4.6. Jloctyn (B TOM uMCIIe CKOPOCTB A0CTYNA) K pecypcam Cern WHTepHeT, nparamMu Ha ynpasiaeHue Kotopeivu Orneparop
He 0najaeT, He rapaHTUpyeTcs.

5. OrpanHu'eHus NMPH HCIOJIL3OBAHNH YCAYTaMH

S.1. Onepatop uMeeT TIPaBO BBOAMTH UIBTPALIMIO BXOASINErO Tpauka Nno ONpeleNeHHEIM TOpTaM npotokonior TCP u
UDP. Hudopmanus o Texywmx GpuisTpax B ciysik6e TeXHHIECKO NOJUACPIKKH Tell.: 8-800-222-88-34.
5.2 lNpenocrasnss AGonenty IP-anpec Oneparop srpase:

- NCTIONIR30BATE NPUBATHBIE A11PCCa U3 IManasoxa, onpeaengemoro cranaaprom IETF RFC 1918;



- s opranusaumnm noctyna AGOHEHTa K pecypeaM CeTH WCOMB30BAThH TEXHONOIMIO Tpancisunn noptos (NAT/NAPT)
B coorsercTeuH ¢ IETF RFC 3022 u (i) texHonoruio npospausoro K3mmposanns ol nporoxona HTTP (transparent
proxy).
IMpu wenonezosanuu Texuonornn NAT moryT He paGorats TIPOTOKOIIbI, TPEOYIOLIHE PEATHHOO HITH CTATHYECKOTO ajipeca,
B HACTHOCTH JIODBIC CEPBEPHBIE MPUIIOKEHHS U TIPOTOKOINLI, TpeByowue YCTaHOBKH 00parHoro COeIHHEeHMs, HATIpHMED,
NpOTOKONbI npamMoro ofMeHa COODLICHHAMM, TOMOCOBOrO OGINEHUA U OGMEeHa (haiinamu, npOTOKOMBL MCHONB3YIOLIHE
Tpancnopt, otnuunbit or UDP w TCP u me nopaepxusaronme NAT, B wacTHOCTH VPN-tynnenn. Orpanuyenns
MCTO/B30BAHMS  YCIYr, BOHMKAIOUIME 110 YKA3aHHBLIM TNPUUHHAM, He MOTYT PacCMaTpHBATLCS KaK HEHA LIeKamee
ucnonsenne Oneparopom ero obasarensets no Jlorosopy.
5.3, OnepatopoM NPUMEHSIOTCH TNPUBS3KH IP-ajpeca k oxomeusomy ofopymosanuio AGomeHTa, Hnsa  npuessku
uenonbzyercs mbo annapatwbiii agpec (MAC-ajpec) okoHeHoro oGopynosanus AGorenra, nuGo Homep nopra
KommyTaTtopa joctyna Oneparopa, K KOTOPOMY NOIKIUECHO IaHHOE obopyznosanue. B cryuae 3amenn! oGopyzosanus
AGoHEHTOM (a Clle0BaTeIbHO HAMEHEHHS MAC-anpeca) noctyn x ceru Onepatopa MOKeT GbITh HEBOBMOKEH.
5.4. Oxaseisaemeie OnepaTopom yCeiyrs He NpeaHasHauCHbl s
- TIEPE/IAti N0 CeTH Nepe/iatyl IAHHBIX TON0COBOl MR(OPMALIMKM B PEATEHOM BpeMeHH:
- paoThi C NPHAOMKEHHAMH GHPIKEBHIX TEPMHHAIOB B PealTbHOM BpPEMEHH;
- MCTONL30BAHIS MHBIX NPUNOXKEHUH, HeCTabuilbHOE COeaMHEHUE C KOTOPHIMH HEpe3 CeTh nepesays IaHHALIX MOKET
noBneyk npuiuHeHHe AGoHEHTY yiepoa.
5.5. [1pn ucnions3osanun Yenyr AGOHEHT 06s13yeTcs cobmoaars CACAYIOLIME YCIIOBHS U OrPaHHIEHHS
3.5.1. Cobnronare npasuna uenons3osanus HH(OPMAIMOHHEIX pecypcor cetn Mnreprer (nanee — "CeTs"), ycTanosnenusie
BaNebLAMU UITH 8IMHHUCTPATOPAMH 3THX PECYPCOB.
5.52. He ormpasusate no Cerw HH(OPMALMIO,  PACTpOCTpaHEHHEe  KOTOPOH NPOTHBOPEUHT  NEHCTBYIOLIEMY
3aKOHOJATENLCTRY.
5.5.3. He wucnonwsosars Cerb [y pachpocTpaHcHHs MaTCpHanoB, OTHOCAILMXCA K nopHOrpadmM, OCKOPGISIOLMX
HEMOBEUECKOE NOCTOMHCTBO, MPONAraHIMPYIOLLUMX HACUITHE MIIH SKCTPEMHA3M, PA3KHIAKLLX PacoBYI0, HALMOHATBHYIO WIH
PCIIMIUO3HY IO BPAKAY, PECieyOUHX XYIHTaHCKHe HIM MOLIGHHHYECKHE LIEIH. 3
5.5.4. He noceinaib, e myGnukosath, He nepejaBarh, He BOCITPDOM3BO/IMTE H HE PACHPOCTPaHATh MOOBM crocoboM
MOCPEACTBOM YCIIyr mporpamMmHoe obecriedeHue Wid Apyrue MaTepHailbl, MONHOCTEIO MM YacTHYHO, 3allHLICHHEE
HOpMaMK 3aKOHOAATENbCTBA OO OXpaHe aBIOPCKOro NpaBa W WHTENICKTYATbHO cobcreenHocTH, §e3 paspelnenus
BNa/IeNIbLA HIIK €10 NOTHOMOYHOIO MPEACTaBHTENs.
5.5.5. He noaxnmioyats mis ucnone3osanus Yemyr 060pynoBaue 1 nporpamMMHoe obecriedeHe, He cepTH(hHINPOBAHHOE B
Poccuu najne:xanmm obpazom,
5.5.6. He ucnions3osars Cerb [s pacnpocTpaHeHMs HEHYKHOM MONTY4aTeNio, He 3alpolleHHoH nHhopMaly (co3nanus
WM YHacTHs B CETEBOM Liyme - "criame'). B uacrHOCTH, SBISIOTCS HEIONYCTHMbIMHM CTIEAYIOLINE NeHCTBUS:
- MAaccoBad pacChlika HE COrMacOBAHHBIX MPEABAPUTEIIBHO BIEKTPOHHBIX IHCEM (mass mailing). ITon maccosoii
PACCHIIKOH TIO/Ipa3yMeBAeTCsl Kak PAacchiika MHOMCCTBY TONyuaTenell, Tak M MHOKECTBEHHAS pacchinKa OIHOMY
nonyyare/io. 1o sneKTpOHHBIMK NHCEMAaMK TIOHUMAIOTCS COOBIICHNS anexTpoHHOH nmoutsl, ICQ v Apyrux nonoGHBIX
CPEACTB MMYHOro obMeHa HHpopMaLHeii;
- HECOIIACOBAHHAA PACCHITKA DNIEKTPOHHBIX MHCEM PEKIAMHOIO, KOMMEPYECKOT0 MM ArMTalHOHHOIO xapakrepa, a
TAIGKE [TACeM, COREpKAMX rPYOEIE i OCKOPOUTELHBIC BEIPAKEHUS U IPELI0KEHHS.
- pasmeluenue B moboi kondepentmun Usenet uin apyroii konpepenimm, (opyme UK 3NEKTPOHHOM CIMCKE PACCHIIKH
Crarei, KOTOPhIC HE COOTBETCTBYIOT TEMATHKE AAHHOH KOH(EPEHLMN Wi CTIHCKA pacceuiky (off-topic). 3neck v nanee
noj KoH(epeHuuel NOHUMAKOTCS TenekoH(epeHLn (rpymmb HooOCTeif) Usenet u apyrue Kkondepentium, Gopymsl |
DJIEKTPOHHBIE CIIUCKH PACCHITIKH,
- pasmelieHne B N060H koudepeHumu cooblenuit peknamHoro, KOMMEpYeCKOT0, arMTalMOHHOr0 XapakTepa, WId
COOOLLEHMH, CONEPH AIIMX [PUIOKEHHbIE (haibl, Kpome ciy4yaes, KOrga TakMe coOOLUGHHS SBHO paspelleHs
NpasuiiaM1 Takol KoHdepeHunn 1u60 MX pasMellleHHe GbLIO COTACOBAHO C BIAMETBLAMH MK aJIMMHKCTpaTopaMH
TAKOH KOH(IEPEHUMH NpeIRapUTENbHO,
- HMCMOJb30BAHKE COOCTBEHHBIX WM MPEOCTABNEHHBIX MH(OPMALMOHHBIX pecypcos (MOYTOBBIX SILIAKOB, aApecoB
BICKTPOHHOH 1ouThl, cTpaHuy WWW u T.J.) B KauecTBe KOHTAKTHBIX KOODJMHAT NpPH COBEPLICHHH JNOGOIro mu3
BLILIEOMHCAHHBIX JICHCTBHH, BHE 3aBHCMMOCTH OT TOT0, U3 KaKo# Touky CerH Guum COBEpIUEHb! 3TH JeHCTBHSL.
5.5.7. He ucnone3oBars uaeHTH(OUKALMOHHBIE NaHHble (uMena, anpeca, Tene(oHEl M T.1.) TPETHUX JHLL, KpOMe ciyqaes,
KOI/Ia 9T NULA YNIONHOMOUKIM ADOHEHTA Ha TaKOe MCTIONb30BaHKe. B To ke Bpems AGOHEHT nomkeH NPHHATE MEPBI 110
MPE/OTBPALUCHHIO HCTIONL30BaHKA PecypcoB CeTH TPEeTsMMHM JTHUAMH OT ero uMenu (oGecneuwTs COXPAHHOCTh CBOMX
iaponiel ¥ NPOYKX KOIOB aBTOPH30BAHHOI'0 M0CTYTIA).
5.5.8. He danscuduumporars csoii IP-anpec, MAC a/Ipec CBOErO OKOHEYHOr0 0GOpYOBaHMA, afpeca, HCMONb3yeMbie B
APYTUX CETCBbIX NPOTOKOIAX, & TAKKE NPOUYI0 CaykeGHYIO MH(pOPMALIHIO NpH Nepeaye AaHHbX B CeTh.
5.5.9. He nenone3opats HecyuecTyioLie oGparHbie aapeca npu OTNPABKE dIEKTPOHHLIX ITHCEM 33 UCKITIOUEHHEM CITYYaes,
KOrjia nenonp3osanue kakoro-nubo pecypea Ceru B siBHOH (Gopme paspeliaeT aHOHUMHOCTS,
5.5.10. He ucnosnbsosars pecypest ceru Oneparopa s NPCAOCTABNAEHHA TPETEHM JTHUAM ycnyT aoctyna k Cerw, a Takke
A1 NPOMYCKa UCXOMILUCTO TpaiKa OT HHBLIX OMEPATOPOR U Cerel CRA3H,
5.5.11. He ocyulecrensrs NeHCTBHS C LENbIO M3MEHEHHs HacTpoek 0GOpy/OBaHHA WM NPOrPaMMHOTO oGecreueHms
Oneparopa unu uHbie 1SHCTBAS, KOTOPBIE MOTYT TIOBJIEYb 3a c060# cBOH B HX pabore.
5.5.12. He ocywiecTsnsTh NOmeiTku HeCaHKLUMOHMPORAHHOIO AOCTYMA K pecypeam Ceru, NMpOBEIEHHE MIM y4acTHe B
CCICBLIX aTakax M CCTEBOM B3/IOME, 33 MCKIIOUCHMEM CITyUaes, KOIja aTaka Ha cereBO pecype NPOBOAMTCS C SBHOIO
PA3PELLCHUSA BNAfLNbLA MK aAMHHUCTPATOPa YT0T0 pecypca. B Tom yucie He ocyiuecTansTs:
- AeHCTRYA, HANPAB/ICHHbIE HA HAPYLICHHE HOPMATLHOTO (YHKLMOHHPOBAHKS 3TeMeHTOB CeTi (KOMMIBIOTEPOR, APYTOro
060pyA0BAHAS HITH NPOrPAMMHOI0 0feCHeUeH s ), He NPUHALTEKALLIX Abonenry;



- neHCTBUSL, HANpaBiEHHbIE HA MOMYYEHHE HeCAaHKLMOHMPOBAHHOIO AOCTYNA, B TOM HMCIE TIPHBHISTHPOBAHHOIO, K
pecypcy Cern (komnbioTepy, Apyromy o0O0pYHOBAHHIO MM MHGOPMALMOHHOMY pPEcypcy), Mocieayroiee
HCIOMb30OBAHUE TAKOTO JOCTYNA, a TAKKE YHMUTOMEHWE WM MOJM(pUKALMS NPOrpaMMHOro oOecTieueH s HITH JIAHHBIX,
He npHHamexaux AGoHeHTy, Ge3 cornacoBaHWs ¢ BIANENBLAMH 3TOr0 MPOTPAMMHOTO 0OCCIICYEHNs WITH JAHHEIX,
b0 aAMUHUCTPATOPAMH AAHHOTO HH(OPMALIMOHHOIO Pecypea;
- mepenauy Ha obopymosanme Ceru GeccmbicnenHoil wiam Oecrone3Hod HH(POPMAIHH, CO3TAOLIEH NAapasUTHYO
HarpysKy Ha 3To obopyzoBaHue, B 00beMax, MPEBHILIAIOIINX MUHUMAIbLHO HeoOXOMUMbIe JUTS MPOBEPKH CRIZHOCTH
ceTel ¥ AOCTYNHOCTH OTAE/BHAIX €8 DIEMEHTOR.
5513, [lpuuare wHauieialMe Mepbl N0 Takod HacTpoiike CBOHX peCypcoB, KOTOpas NpensTcrsoBana  Obl
HeZ0OPOCOBECTHOMY HCTONB30BAHUIO 3THX PECYpCOB TPETBMMM NMLAMH, a TakkKe ONEepPardBHO PEArHpOBaTh MPH
oDHapY)KEHHU CIY4aeB TaKoro Henomb3oaHus. B uyacrHOCTH, AOOHEHTY 3anpellaeTcsi WCMONb30BAHHE CICIYHOUMX
HacTPOEK CBOMX PecypcoB:
- OTKPBITBIA peTpaHCaaTop MekTpoHHol novrkl (open SMTP relay);
- 0BIENOCTY HbBIE JIjlsl HEABTOPU30BAHHOM 1y BIMKalMK cepBephl HOBOCTEH (KoHMepeHrii, rpyn);
- CpeicTsa, MO3BONAIOLIME TPETEMM JIMLAM OCYLIECTBAATh HeaBTOpH30BaHHyi0 pabory B Cetd (OTKpBITHIE TPOKCH-
CEPBEpPbL U T.0.);
- 0B1Uen0CTYHELE LIMPOKOBELLIATEbHLIE 8/|peca JIOKATIbHELX CETeH;
- DJIEKTPOHHbIE CIIMCKH PACCHITKH C HENOCTATOUHOMN aBTOpH3aLHeli yCayri nin 6e3 BO3MOKHOCTH €¢ OTMEHEL.
5.5.14. Mcnonezoeare Yemyru TakuM obpazom, a1obel He co3jaBarh yrposy HopmaibHOMy (yHknponuposannio Cetw u
HOpMansHOH paboTe aApyrux nons3osareneii Cerwio.

6. [Topsiiok yeTpaneHust HeUCHPaBHOCTEH

6.1. [Ipy BO3HUKHOBEHWH HEMCNPABHOCTEH, NPENsSTCTBYIOLIMX MONb30BaHu0 Yeinyramu, AGoneHT obpatiaercs B cnyxOy
TeXHHYECKOH nojyiepskiku aboHenT1oB no Tenedony: 8-800-222-88-34 (npuem 3assok ¢ 9:00 mo 24:00), nubo nuuHo B oduc
Onepatopa, B Hepabodee BpeMs IPHEM 3as8BOK OCYyLIECTBASETCs no a1, noure info@zettalink.su.

6.2. IMonyuus 3assky AGoHenTa 0 HeucnpasHocTy, Oneparop OCyLIECTRISIET €€ PEruCIPaLmio.

6.3. Oneparop B cpok He Oomee 1 (ofiHoro) pabouero fHsi ¢ Jarkl PErdcTpaliM 3aiBKM NPOBOJMT JMATHOCTHKY
HEUCIIPABHOCTH U co0bLuaeT ASOHEHTY NPHINHY HEMCIIPABHOCTH U TIpEATioNnaraeMslif cpok ycrpaHeHus. Eciu nuarnocruka
HeucnpagHocTH TpelyeT Bele3/la creuManucia o MecTy aBapuu, CPOK AMATHOCTHKM MOMET OBITh yBenuueH A0 5 (maTH)
pabouunx aHe.

6.4. HopmaruBHbIf CPOK yCTPaHEHHs HeHCHpaBHOCTeH, BO3HUKLIKMX 110 BuHe Oneparopa M NpensTCTBYIOLMX MO/b30BAHMIO
Yenyramu, cocragnser He Oonee 7 (cemu) paGouux IHeH ¢ JaTsl NOCTYIJIEHUs 3ad8kM  AGOHEHTa, 338 HCKIIOYEHHEM
cliyvaeB oTcyTeTBMs JocTyna Oneparopa x MecTy MOBpek/AeHHs (aBpapun).

Heucnpasnocty, Bo3HUKLLIKE N0 BHHe AGOHEHTa, YCTPaHATE C YHETOM TEXHHUECKHX BO3MOKHOCTEH.

6.5. B ciyuae ec/id HeHCIIPaBHOCTb BhI3BAHA KPYITHOH apapuel Ha ceTw cea3u Oneparopa, 3arparuBatolieii bonee oiHOro

AboxeHTa (aRapusi Ha MArMCTPANbHBIX JIHHUSX, CTAHLIMOHHOM 00OpYIOBAHUW M T.I1.), HOPMATHBHELH CPOK YCTpaHCHUs
HeHCﬂpaBHDC’l'Bﬁ COCTABIBIET.

— [pH aBapuK CTaHUMOHHOIO (Y310B0T0) 000pya0BaHus — He Oonee 7 (cemu) paboumnx JIHeH C JaThl BbISBIAEHHS MPUUHHEI
HCUCIPABHOCTH,

— [pW aBapuu MarucTpansHoM JauHMM cBsizn — He Gonee 30 (Tpunard) paboumx fHel ¢ AaThl BLISBIEHHA MPHYHHBI
HEHCIPaBHOCTH.

6.6. ABonenT obs3aH okazbiBars Oneparopy colelicTBHE B YCTpAaHEHMH HEUCHOpARHOCTEH M aBapuil Ha cerw Omneparopa,
MPOM30LIEIINX Ha YYACTKE, PACTIONOKEHHOM B NpeesaX MHOIOKBapTHPHOTO A0Ma, rae AGOHEHTY OKa3bIBarOTCA YCITyTH,
[yTEM DGpﬂlLleHHﬂ OT CBOCIO MMCHH B OpraHbl YNPAaBJICHHMA MHOTOKBapTHPHOTO OOMa C l'[]JOCI:El'DI?l OCYLIECTBUTL HOITYCK
coTpynHukoB Oneparopa B HexHILbIC TIOMEIIeHHUS TAHHOIO IoMa M (WIH) KPORBJIIO C LIENBK) YCTPAHEHUS HEHCIIPABHOCTEH HA
CCTH CBS3H.

6.7. B cayuyae napywenus OnepaTopoM HOPMAaTHEHBIX CPOKOB YCTpaHEeHHs HeHcnpaeHocTel u apapuii Oniepatop HeceT
OTBETCTBEHHOCTh 32 HEOKasaHHe MMO0 HeHaAnexKallee OKazanue Y Cilyr B Mopsjike, ONpefe/ieHHOM pa3jieniom 9 HACTOSIIMX
[Tpasun.

6.8. B ciyuae, ecnu it AMarHOCTUKW W YCTpaHeHHs HEUCTPAaBHOCTH, BO3HMKIIEH no BuHe Oneparopa, TpebyeTcs BhE3N
coTpynHuka Oneparopa K MecTy YCTaHOBKM OKOHewHoro obopynosanus AOoHeHTa, JAHHBINH BBIE3] OCYLNECTBIASTCA
tecnnardo. [lpu 3toMm, eciiu B pesynbTare AMArHOCTHKH OyIET YCTaHOBIICHO, YTO HEHCIPABHOCTH MIPOM30ILIIA HE M0 BHHE
Oneparopa (HapylieHHe LUENOCTHOCTH abOHEHTCKOW JIMHHM B nomelieHud AOOHEHTa, HEKOMIETEHTHas HacTpoiika
obopynoranus ¥ (Wau) nporpaMmHoro obecmedeHnss ADoHeHta camum AGOHeHTOM, JIMGO TPEThbUMHM JTALAMM W T.IL.)
Onepatop B3bickMBaeT ¢ ABOHEHTa CTOMMOCTb YCIYTM Bbl€3[d CHELMAlMCTa M CTOMMOCTE paloT M0 yCTpaHeHHMIo
HEWCTIPAaBHOCTH, COTNACHO AelicTyomeMy npelickypanty Omnepatopa.

7. [Ipapa u o6s3anHocTH ABoHenTa

7.1, AGonenT oba3yeTCH:

7.1.1. PerynspHo npoBepsTh coctosnMe cpoero Jlunesoro cueta M NOAAEPAMBAlb €0 HOMOKUTENbHbIA OanaHc nyrem
CBOEBPEMEHHbLIX dRAHCOBLIX TIUlaTeked B pasMepe W nopsake, onpeaeneHaoMm Horoeropowm.. [lpoeepsaTs Hanuuue
yBenomieHuid Oneparopa, OTHOCUTENLHO M3MEHEHUs Tapu(OB, NPHOCTAHOBIEGHMS YCIYT, IPOBEACHUS NPOPUITAKTHIECKHX
paloT Ha CeTH CBA3H U T.II.

7.1.2. Perynspho npoBepsth cocTosiHue cBoero JIMUEROro cuera W noiepiKuBaTh ero MONOKHTEbHbI Ganane mnyreM
CBOEBPEMEHHBIX aBAHCOBLIX Maareskei. [IpoBepsaTs Hanuuue yregomnenuii Oneparopa, OTHOCHTENBHO H3MEHEHH TApU(OB,
NPUOCTAHOBAEHUS YCITYT, MTPORENASHUA TPOPHNAKTHUECKAX paboT Ha CETH CBSI3H W T.I1.



7.1.3. T1pu ucnonb3oBakum yeuyr ceasu co6moaTh MpaBmna u OrpaHM4eHns, npe/lyCMOTpeHHble HacTosamumu [pasunamu.
7.1.4. He monwmouars x aGoHeHTCKOM InHny obopymosauue, KOTOPOE HE COOTBETCTBYET YCTaHOBIEHHBIM TpeGOBaHMsM
HIIH MOJTB30BATENLEKOR (OKOHEIHOE) 000PY/I0BAHHE TPETHHX JIUIL,

7.1.5. Conepxarb B MCTIPABHOM COCTOSHHM aDOHEHTCKYIO JIHHMIO W NOMb30BATENbCKOS {oxonewHoe) oGopymopanwe,
HaxXOIALIAECH B niomelenny AGOHEHTa, a Takske cobNOaTh NPaBMIla IKCIULYaTallul ITOro 060PY LOBAHMS, CBOEBPEMEHHO
0GHOBIATE NPOrpaMMHOe OfecneyeH e 1 NPOLIMBKM aGOHEHTCKOro 060Dy A0BaHHSL.

7.1.6. Oxa3eisars Onepatopy cofelicTBHe B MOTY4EHHH OT OPraHoB YNpaBIeHHs: MHOrOKBAPTHPHBIM I0MOM pa3pelleHns Ha
AOTYCK B oM coTpyiHukoB Oneparopa a/1s nposeaeHus paboT Ha CETH CBA3H.

7.1.7. Coobuwars Onepatopy B Cpok, He mpeBbluaoliuii 60 jHel, 0 NPEKpAILCHHH CBOEro npasa BhafneHus M (W)
MONB30BAHMS NOMEIUCHHEM, B KOTOPOM YCTAHOBICHO 000pY0BaHHE, a Takke 00 H3MEHEHHM COOTBETCTBEHHO (amuiun
(MMeHU, OTYECTBA) H MECTA JKHTENBCTRA,

7.1.8. Cobnionare nops/iok yeeiomaerns Oneparopa 0 HeuCHpaBHOCTAX.

7.1.9. 3a CBOW CHET NpPEANPUHWUMATH MEPbI 10 3alUTe aGOHEHTCKOIO TepMMHAia (NePCOHATBHOTO KOMILBKOTEpa) OT
BO3/EHCTBHA BPEOHOCHOIO TIPOrPaMMHOro 00eCTedeHus.

7.1.10. TlpenstcTBoBath pacnpocTPaHEHHIO CaMa W BPEIOHOCHOTO TIPOrPAMMHON0 0GECTIEUEHHS CO CROSTO aBOHEHTCKOMD
TepMHHana.

7.1.11. He n3menate 6e3 npeasapuTebHOro cornacosanus ¢ Oneparopom MAC-azpec okonedsoro o6opynosanus u (Unu)
cereBoi kaptel AGonenta. HesamemnutensHo ysegomnats Onepatopa 0 3aMeHe OKOHEUHOIO obopynoBasus 1 coobLIaTh
MAC-ajpec nororo o6opyoBaHus, NOAKIOYEHHOT0 AGOHEHTOM K CETH CBSI3H Oneparopa.

7.1.12. Obecneunpath KORGUICHUMATBHOCT NPUCBOCHHBIX AGoHeHTY U aeHTidrKAHOHHBIX TaHHbIX,

7.1.13. BLIMOMHATS HHbIe 0653aHHOCTH, NIPe/lyCMOTPEHHbIE HACTOAIMMH [IpaBiiamu.

7.2. AGoHeHT BrIpaBe:

7.2.1. Orkazarbes B 1060 BpeMs B OHOCTOPOHHEM MOPSIKE OT HCIONHEHHS Jorosopa Kak B LENOM, Tak M B YacTH
OTACNLHEIX YCYT IPH YCTOBMM OMIaThl (akTHieckyu NoHeceHHbX OnepatopoM pacxofoB MO OKa3aHMK AGOHEHTY ycnyr
CRA3H.

7.2.2. M3menuTh nepedeHs yeayr v (M) BelOpars MHOM, COMTacoBaHHBIH ¢ Oneparopom, TapuHblii mTaH HA yeiyrd,

7.2.3. OTKaszarhes OT OMIATLI HE NPeAyCMOTPEHHLIX JIOroBOpoM yenyr cBsizu, npenoctasnenHsrx AfoneHty Ge3 ero
COLNacHsl.

7.2.4. Hasuauare mo cormacoeanuio ¢ OneparopoM HOBbIC CPOKH OKazaHus YCIAYr CBfI3W, €ciM HecoOmwieHHe
YCTAHOBJICHHOIO Cpoka ObL10 00YCNOBAEHO 0GCTOSTENLCTBAMM HEMPEO0MMMO CHITHL.

7.2.5. TpeGoBaTb BO3Bpara CPEJCTB, BHECGHHBIX B KauecTBE aBaHCA B TOPAIKE, NPEAYCMOTPEHHOM HACTOSIIMMHM
ITpasunamu.

7.2.6. TpeGoBarh npuoCTaHOBKY OKa3aHys YCIyT B HOPsLKe, MPELyCMOTPEHHOM HACTOSLIHMHU ITpaBunamu.

8. Ilpasa u osi3ansocr OnepaTtopa

8.1. Oneparop obsizyercs:
8.1.1. ObecneunBarb AGOHEHTY BO3MOMHOCTH MOIb30BAHMI Venyramu 24 yaca B CYTKH, 32 MCKTIOYEHHEM TEPHOJIOB
NPOBE/IEHHS PEMOHTHBIX paloT B NOps/IKe, IPeyCMOTPEHHOM HACTOsILmMM [Ipapunamu.
8.1.2. OkaseiBars GECIIATHO W KPYIOCYTOYHO CleAyIOLIHE HH(POPMALNOHHO-CIPABOYHBIE YCIYTH:
- NpefiocTaBetne nudopmauuy o Tapudax va YeIyru, o TeppuTopud okazarus Yeayr (30He oDcyKuUBaHHsL);
- ipeziocTaBneHne ADOHEHTY MH(OPMALHH O COCTOANNH ero JIMLERoro cuera;
- npuem ot AGonenta W (unM) nogb3oBaTens MH(YOPMALMH O TEXHMHCCKMX HEHCIIPABHOCTIIX, NPENATCTRYOLINX
MOMb30BAHUIO Y CITyramu;
- npefocTaeieHue nHdopmainn o6 okasbiBacMbIX Yeiyrax H HeOGXOMMMBIX PazbsiCHEHHMIA.
Okazanne  GecrnnarnelX — MHGOPMALMOHHO-CIIPABOMHBIX  YCAYr  MOMKET  NPOUSBOAHTRCS  C  MCHIONb30BAHHEM
aBTOMHPOPMATOPOE.
8.1.2.1. npenocrasnsTh HHGOPMAIHIO, BKIIOUAOLLYIO B Cefi:
- HauMeHoBanue ((pupmennoe HaumeHnosanue) OnepaTopa, MepeyeHb ero 060CoBNEHHBIX nogpasaeieHuid, Mecra ux
HaXO0KAEHUs 1 peskuM paboThl;
- PEeKBM3MTBL BbI/IaHHBIX Oreparopy JMUEH3MH Ha OCYLLECTBIEHUE NEATENBHOCTH B 0ONACTH CBSA3M M JMIEH3HOHHBIC
YCIIOBHSI;
- nepeyens YCIyr, yCloBus M OPSA0K UX OKa3aHMSL,
- Tapusl HA YenyrH;
- NOPAICK, (JOPMBI H CHCTEMBI OMLIATHI Y CNyT;
- HoMepa Tene)oHOB CHCTeMBl HH(POPMALIHOHHO-CIPABOMHOTO 06 CTy KIHBAHHAS
- MHYI WH(OpMauuio, oOS3aHHOCTE N0 NPEAOCTABNEHHMIO KOTOPOH BO3NAracTes Ha Oneparopa neificTByromuM
3aKOHOAATENbCTBOM.
VYikasanHas uHpOpMALMA B HArNSAHOW M AOCTYNHON (opme GecruiarHo AOBOAMTCS 10 ceegeHns ABoHeH10B W (MiM)
mofp3oBareneii myrem pasmewienus na Caiite Oneparopa no agpecy http:// www.zettalink.su, a Takke B MecTax paboTsi ¢
aboHeHTaMu.
8.1.3. YcrpansTs B yCTaHOBIEHHbBIC CPOKH HEUCIIPABHOCTH, IIPENSITCTRYIOMINE MOIb30BAHMIO YCTyraMH CBA3H.
8.1.4. Hasnauare mo cornmacoBanuio ¢ AGOHEHTOM HOBBII CPOK OKa3aHMsI YCIYT CBS3H, eCid HecOBMOneHte cpoka OBuIo
00ycnonieHo 06CTOATENbCTBAMN HEMPEOAOTAMOH CHITBL.
8.1.5. Cobmoars TaiiHy CBSI3H 3a HCKIIIOYEHHEM CILy4aes, NPE/lyCMOTPEHHBIX (eepalbHBIMU 3aKOHAMH.
8.1.6. Bectu nmuesele cuera AGOHeHTa, HA KOTOPBIX OTPamarb TOCTYTUICHHE cpencte oT AGoHeHTa, a TaKke
CBOCBPEMEHHOE CITMCAHNE STUX CPE/CTB B CUET OTIATH OKa3aHHBIX AGOHEHTY YCIyT.



8.1.7. CpoeBpeMeHHO 3auucisiTh nnartexkd AGoHeHta Ha JIMUEBHIE CHETa B COOTBETCTBMH C TIOPSIJIKOM  PacHeToB,
onpefeneHHsIM HacTosuumu [parunamu v JloroBopom Ha OKasaHue YCIyr CBA3H.

8.1.8. Uzsewmars AGonenta 06 uaMeHeHuH Tapudos u (wnu) TapuhHBIX MIAHOB YIS OTIAT] YCIYT CBsI3M HE MEHEE ueM 3a
10 nneit 10 BBEAEHUS HOBBIX TapU(OR U (M) TAPHDHEIX MITAHOB MTYTEM Pa3MeleH s COOTBETCTRYIOLIEH HHOPMAIMH Ha
O(HLHANBLHOM CaifTe M B MecTax 06¢y KuBaHua aGOHEHTOB.

8.1.9. BosoGHosuTk oKkasaHue yciyr cess AGOHEHTY B TEUEHME CYTOK C JAThi MOCTYILICHMS ACHEHKHBIX CpeacTB Ha
pacueTHslii cuer Oneparopa W npejoctarnenns OnepaTopy JOKYMEHTOB, NOATBEPKAAIOMMX JTHKBHAALIAIO 3810TKEHHOCTH
no oniare Veayr, Nub0 YCTPAHEHMS MHBIX HapylleHuil, ponyieHusix AGOHEHTOM M MOC/YMMBIIMX TPHIHHOMN
[NPHOCTAHOBAEHHUS OKa3aHUsl Y Cilyr.

[Tpu nocrynnenuu rnarvesiell Oneparop B MepByio O4epe/lb MOrAIAST MMEIOIIYKOCH 3a[0/KCHHOCTh 3@ BHITIONHEHHbIE
paboTsl, ycraHosieHHoe o0opyaOBaHHe, OKasaHHble YCIIyrH, MCXOAS W3 [aThi ¢¢ BOBHUKHOBEHMS, HAUMHAS C CAMOI
paHHei.

8.1.10. Brimonnars vHbie 0083aHHOCTY, NPELYCMOTPEHHBIE HACTOS MMM [TpaBHTaMu.
8.2. OnepaTop Bnpase:
8.2.1. llpnocTanarnueath okazaHue ycnyr css3d AGOHEHTY B Cilydyae HEAOCTATKa CpesiciB Ha JIMLEBOM cuete Aboncenra,
Hapywenus Aboxentom Tpefosannii, npeaycMoTpenHbix JloroBopom, HacToAWMMH [IpaRumaMy, HHBIMM JOKYMEHTaMH,
SABNAIOIUUMUCA HEOTbEeMIeMOH vacre Jloropopa, a Takke B CllydasX, YCTAHOBIEHHRIX 3aKOHOAATENBCTEOM Poccniickoil
Genepawny. [IproctaHosnenne okasanns YeIyr OCyIIECTBISEICS /10 MOMEHTA YCTPAHEHUs O0CTOSTENBCTB, OCTYAKHBLIAX
OCHOBAHMEM N5 TIPUOCTAHOBIEHHA OKazaHks YCIyr, ecid WHOe He NPedyCMOTPEHO 3aKOHOmATenbCTBOM Pd mnn
Jorogopom,

B Tedenue Bcero cpoka NpHOCIaHOBICHMs Okasahus Ycmyr ONeparop BOpaBe HAUMCHATE AGOHEHTCKYIO nnary Ha
Jnesoit cuet AGoHeHTa.
8.2.2. OcyinecTBnsTh OTPaHHYCHHE OTACILHBIX NelCTBHI ABGOHEHTA, ecilu Takue NEHCTBHS CO3NAIOT yrposy i
HOPMalbHOIro (b}’HKL[HOHHpOBaHHSi CETH CBSI3ZH.
8.2.3. MsmensiTs B 0AHOCTOPOHHEM TOps/iKe TapHubl U (M) TapHBHBIC NIAHBL IS OIUIATEI YCITYT CBA3M.
8.2.4. Orkazarbecsi B OQHOCTOPOHHEM MOPAAKE OT HACTOAWEro JI0roBopa Kak B LEIOM, TaK H B YACTH OTHENbHBIX YCIyT B
chyHasx, MNPEAyCMOTPeHHBIX 3akoHomaTenscTBoM Poccuiickoli Pepepaunn wWid B cnyyae HapymeHHs AGOHEHTOM
CBA3AHHBIX C OKa3aHWEM yciyr csizu Tpebosanui, ycraHosnennsix denepansHeiM 3akoHoM «O Cesizuw, «TIpasnnamu
OKazaHHs TEJIEeMaTHUECKUX YCIIYT CBA3HY, YTBEpkKACHHBIMU [TocTanonenuem Ipasurensersa P® ot 31.12.2021r. Ne 2607,
«IlpaBunamy OKasaHWs ycinyr CBi3W MO Mepefaue JaHHbIX», yTBepkaeHHbIMH [loctanosnennem [Mpapurensciea PO or
31.12.2021r. Ne 2606 w/wim [OTOBOPOM, M0 MCTEUEHMIO 6 MECALEB € MOMEHIa HATPARICHHS YBCAOMICHH O
NPHOCTAHOBIICHUH YCIYT CBSI3H.
8.2.5. B ciyuae HapyiieHHs CPOKOB OMUIAThi OKA3AHHBIX YCITYT CBSI3H 110 NIEpPeAaUe JaHHbIX, TPUOCTAHOBUTE OKA3AHHME yeayr
CBSI3M M0 MEpejade AaHHbIX [0 YCTPAHCHHMs HapylleHHs, yBeloMHB 00 aTroM AOoHeHTa. YBEIOMIICHME, HANPARISHHOS
Oneparopom B nuuHeli kabuner AGomuenTa, NpUpPaBHMBAETCS K NMCLMEHHOMY YyBeoMmienuio AGonenta. B cityyae
HEYCTPaHEHMsl TAKOrO HapyIUeHHs B TCUCHUC 6 MECIUeB ¢ Jarhl NoiyueHus AbGouentoM or Oneparopa yBeaOMIEHHMS B
NUCLMEHHOM  hOpME O HAMEpPEHMM NPHOCTAHOBUTH OKA3aHWe YCIYr CBA3A MO nepepaue jannpix Omepatop B
OAHOCTOPOHHEM MOPAJIKE BIIPABE PACTOPIHYTh AOTOROP.

9. OTeercreennocrs CTopon

9.1. Orsercrentocts Oneparopa
9.1.1. 3a HeWcronHeHue WM HEHAIGKALIES HCNONHEHME 00s3aTenbeTB ONEpaTop HECET OTBETCIBEHHOCTD nepen
ABOHEHTOM B CIEAYIOLIMX ClyYasX:
- HapylIeHKe CPOKOB oBecrieueH s 10CTyna K CeTH cea3u Oneparopa 1 CPOKOB OKazaHWs yCITyr CRS3H,
- HeOKAa3aHHe WIlM HeKaueCTBEHHOE OKazaHne VCiiyT;
- HapylUueHue TaiHbl MHPOPMALIUK, NepejlaraeMOi 110 CETH CBII3H;
- HapyliCHWE YCTAHOBNEHHBIX OrpaHMYeHWii Ha pacnpocTpaHeHue cBelieHHH 06 aGoHeHTe-TpaKAaHMHE, CTABLIMX
M3BECTHLIMU OTIEPATOPY CBA3M B CHITY MCTIONHEHAA A0IOBOPA,
9.1.2. Ipn napywennn Oneparopom CPOKOB OKa3aHHA YCIyT CBSi3H aGOHEHT-IPakIAHHH 110 CROEMY BHIOOpDY Brpage:
- HasHauuTh ONEPATOpy CBH3M HOBHIH CPOK, B TEHEHWE KOTOPOIO JO/KHA ObiITh OKa3aHa ycrmyra CBA3W MO nepenade
JIaHHBIX;
- NOpy4UTh OKAa3aHME YCIyr CBA3W MO Nepelauc JaHHBIX TPEThUM JIMUAM 3a PasyMHY[O LeHy u noTpeboBarh OT
Oneparopa BO3MELLEHHMS TOHECEHHBIX PACXOAOB;
- n0TpeGoBaTh yMEHBIIEHHs CTOMMOCTH YCIYTH CBA3U 110 NIepe/ate JAHHbIX,
- PACTOPIHYTb IOTOBOP.
[lo eblwenepeuncneHHbIM TPeGOBAHUAM, NPEALIBISCMbIM AborenToM-rpaiianubom, OnepaTtop ynaadmpaeT emy
HEYCTOHKY:
- NpH HApYLICHWH CPOKOB NPEAOCTARICHHS AOCTYNA K CETW Nepe]ladu JaHHBIX - B Pa3Mepe 3 NpPOLEHTOR MMaThl 2a
NPEAOCTABICHHE 0CTYNA K CETH Nepe/iaduM JauHbIX 3a Kax/blH JeHb MPOCPOYKH, BINOTH OO HAuana obecrnedeHHs
AoCTyna K CeTH nepenauy [JaHHeIX, eciny Oonee BBICOKME pasmep HeyCIOWKM He yka3aH B JOrOBOpE, HO He Gojee
pasmMepa yKazaHHOH B JOrOBOPE IUIATEI;
- TpH HAPYILICHHW YCTAHOBJIEHHbIX CPOKOB OKa3aHMs YCIr CBA3W 1O Mepejade AaHHBIX - B pasMepe 3 MpPOLEHTOB
CTOMMOCTH yCIYI'H CBA3N 110 NEPEaye NAHHbIX 33 KakK /bl 4ac NPOCPOUKY BIUIOTH 10 HAYAIA OKA3AHWS YCITYIH CBSI3H 10
nepesale NaHHbIX, ecili Gonee BLICOKH pasMep HeyCTOHKH HE yka3aH B JOrOBODPE, HO HE Gojiee CTOMMOCTH YCIIyru
CBA3H N0 nepeiayvye JaHHbIX.



9.1.3. B cnyyae HeokasaHHsl MM HEKAYECTBEHHOIO OKA3AHMS VYenyr no sune Oneparopa AGoHeHT Brpase noTpebGoBaTh
BO3Bpata Ha Jluuesol cuer cpencrs, cnmcammbix ¢ JIMueBoro cuera 3a MEPHOA, KOTZA OTCYICTBOBANA BO3MOKHOCTE
BOCNONE30BaThCA Takumy Yenyramu. Heokasanue Yenyr B npenenax HOPMATHBHLIX CPOKOB YCTPaHEHMS HEUCIIPABHOCTEH 1
aBapuii, YCTAHOBIEHHBIX HACTOAWMMM TIDABHIIAMH, He ABNSETCH HEOKA3AHMeM Yenyr B cMmeiciie HacTOALIEro myHKTa.
Oneparop HeceT OTBETCTBEHHOCTH COMTIACHO HACTOALUEMY IYHKTY IPW YCOBHH, Y4TO MM HapyLUEHBl HOPMATHBHBIE CPOKH
JIHKBHIALMH HEHCNIpABHOCTEH M apapuil,
9.1.4. Onepatop He HeceT OTBETCTREHHOCTH 3.
- 3 KaUCCTBO, COACPIKAHNE NOMYYEHHON WK [epeAaHHOU ABOHEHTOM MH(OPMALIH NTOCPEACTBOM Yenyr;
- 33 MCNONL30BaHME AGOHEHTOM IIATHEIX YCIYr TPEThMX IML, K KOTOPBIM OH MONYYMI JOCTYI HOCPEACTEOM
ucnonbzosanus Yeayr Oneparopa;
- 33 MIOCIIC/ICTBUA CACIIOK, 3aKIMHOMEHHBIX ADOHEHTOM OCPENCTBOM HCMONL30BAHMS Yenyr Oneparopa;
9.1.5. OGcTosiTensCrBaMu, MCKITIOYAIOIIAME OTBETCTBEHHOCTD Onepatopa 3a HecniocoGHocTs AGOHEHTA MONL3OBATHCA
Yeayramu u (wnn) npuunnenue AGonenty YOBITKOB, ABNAIOTCS:
- Hapylienue, ve no sune Onepatopa, paGoTsl 06opynoBaHust M (MJIM) TIPOrPAMMHOTO OBecreYeHHs AOoHEHTa, B TOM
HHCJIC B PE3y/IbTaTE HX HeHanexkalueii HacTpoHku ABOHEHTOM WITH TPETLUMK JTHIAMMU;
- HeCaHKLMOHAPOBAHHBIH JIOCTYIl TPETLUX JIUL K aGOHEHTCKOMY TepMHHATY (xommeioTepy) ABoHeHTa, NPOHHKHOREHHE
Ha aGOHCHTCKUH TEPMUHAT BPEIOHOCHBIX TIPOIPAMM;
- MCMONL30BAHUC TPETEUMH JiMlAMH MIeH THpUKAIMOHHLIX [aHHBIX AGOHEHTa, MHBIX JIOTMHOB, Maponed, Komos
aBTOPU30BAHHOro jocTyna AfoHenTa (KpoMme CTyyaes, KOrna 31d JaHHbIe CTATH AOCTYMHbI TPETBUM JIMLAM M0 BHHE
corpynnukor Onepartopa);
- HEKenatenbHas And AGOHEHTa nepenaya BXOISILIET0 M HCXOAALIEro TpauKa, NpOUOLUENIAT [0 NPUUUHAM,
YKa3aHHBIM BbILLIE;
- nposezienne OnepatopoM pafioT N0 YCTpaHeH IO HEHCIIPABHOCTEl HiH aBapuil B peJieniax CPOKOB, NPELYCMOTPEHHbIX
Hactosumy [lpasunamu;
- cbon B Tlonb3osarensckom (oxoHeuHOM) obopynoranns AGoHeHTa MNH MIOGKIX TPeTbUX JIML, €CNM MOCNeaHee He
HAaxOAuTCs  mond  npsameiM - ynpasneHueM  Onepatopa.  Omneparop He  obecrnieumBaeT — aHaiys NPHYHH
HEYZOBNCTBOPHTENIBHOIO KA4ECTBA COCIMHEHHS KOHKPETHOro AGoHeHTa;
- CITyHaM HCHONB30BaHHA AGOHEHTOM HEHCOPABHOIO MM HE cepruduurporantoro Ilons3oBarensekoro (oxoHeuHoro)
000pyAOBaHUA UM TIpUCOEAMHEHHS K ABOHEHTCKONH MHHHH MHBIX OpuGOPOE H CAMOBOJIBHOIO NPHCOSIHHEHHS
JOTIONHUTEJILHEIX YCTPOHCTE;
- HeKAYECTBEHHAA HITH HENpaBHibHas HacTpoiika [lonbsoBaTensckoro (okoHeuHoro) obopynosaHus camuM ABGOHEHTOM;
- NCNoNb30BaHKa ADOHEHTOM Kabens, He COOTBETCTBYIOLIErO YCTAHOB/ICHHBIM TpeGosanusam Onepatopa;
- Henosb3oBaHue ABoHeHTOM Kabens, HMEIOLIEro BHELHHE T BHYTPEHHUE TOBPEIKICHHAS
- HENpaBUIIbHAs Npokiaaka camum AGoHeHTom Kabemst ABOHEHTCKOM IHHMM;
- 00pbIB (3aMbikanie) ABOHEHTCKON JIHHUH, HHbIE HEHCLIPABHOCTH, BO3HMKLIME 110 BiHe AGOHSHTA HITH TPETHUX JIHLL
- HapylleHue SNeKTpocHalxeHHs B JIOMe, IJe PachonoiKeHO MOMEIleHHE ABoHeHTa, B KOTOPOM OH NOJIB3YeTcs
Yenyramu;
- ISWCTBUSL M PEIUCHHs OPraHoB YNpPaRICHMS MHOTOKBAPTHPHBIM JIOMOM, TAE pasmelleHa ceTb CesizH Omneparopa,
NPENATCTBYIOLME UCIOTHEHNO OnepatopoM CBONX 00s3aTebeTR (B TOM umcie OrpaHMyeHHEe J0CTYNa COTPYHMKOB
Oneparopa B 10M 1Sl POBEISHHS PEMOHTA CETH M 000PYAOBAHMUS CBA3M).
9.1.6. Onepartop He Gyaer HU B cHily AOTOBOPHBIX 00S13aT€NbCIB, HH B CHITY 0BCTOSTENBCTE, BOSHHKAIOLINX U3 IIPHYHHEHUS
Bpeia, oTBetdarh nepef AGOHEHTOM M JOGBIMH TPETPMMM JMLAME 32 JH0GOro poja NPSMBIE MM KOCBEHHBIE YOBITKH,
MOHECEHHbIE Kak AGOHEHTOM, TaK M IOGLIMM TPETEUMU JIMLIAMH, B PE3YNbTaTe NOL30BAHMA YCIYroH WM nomydeHus
Aoctyna Kk HuM (B Tom umcne Onepatop He HECET OTBETCTBEHHOCTH 10 HCKAM TPETLUX JIHL| 38 YNYIIEHHYIO BBICOAY, NOTEPIO
IJICHTOB WM noTepro penyTaiyn). Oriepatop He NPeOCTaBNSeT HMKAKHX rapanTuii auGo PEeKOMEHJaLMi ¥ HE Hecer
KaKOH-JIMOO OTBETCIBEHHOCTH 32 NOCTEACTBHS HCHOB30BAHMS AGOHEHTOM MIOGAIX BHIOB HMH(OPMALMH M YCIyT,
NOMYHESHHBIX C IOMOLLLIO Y CIyTH.
9.1.7. Tlockonsky Whreprer spmsercs A0OPOBONBHEIM — 00beIMHEHHEM DPa3NHIHBIX cetedd, Omnepatop He HeceT
OTBETCTBEHHOCTH 3a HOPMaNbHOE (yHKIMOHHPOBAHWE H AOCTYINHOCTD OTAETbHBIX CEPMEHTOB CeTH Wnteprer. Oneparop ne
FapaHTHPYET BOIMOKHOCTE HHPOPMALMOHHOIO 0OMEHA € TEMU Y3IaMK Wil CepBEPaMHu, KOTOPhIE BDEMEHHO MIIM MOCTOSHHO
HeIOCTYNHEl yepes ceTh MuTepHer.
9.1.8. ®axtuueckas ckopoctb 0OMeHa JAHHBIMH 3aBMCHT KaK OT HCTIONB3YEMOI0 MPOTOKONa OOMEHA AaHHBIMH, OT
COCIOAHMSA JNIEMCHTOB CETH Nepe/iain JaHHbIX, AGOHEHTCKOM JIMHUM, ceTell nepenaun JaHHbIX npounx Oneparopos, a
TAKKE CEpBCPOB M APYroro CereBoro obOpyHOBaHWs, ¢ KOTOPBIME Il0Jb30BaTeNbCKoe (oxomeunoe) ofopynoBanue
OCYLUECTBAAET OOMEH JAHHBIMM), TAK M OT HATHUHA UHBIX ycayr, okaskipaemeix Onepatopom, B cBszu ¢ uem Oneparop He
TapanTUpyeT HeN3MEHHOCTb CKOPOCTH 0OMEHa TAHHBIMU B TEYEHUE BCEro NEPHO/A OKasaHHus Venyru ABoueHTy.
9.2. OrrercreennocTh AGoHenTa
9.2.1. AGOHEHT HeceT OTBETCTBEHHOCT nepen OneparopoM B CIEAYIOUIMX CTyuasx:
- HEOMnaTa, HeMoJHas WK HeCBOeBPEMEHHas onyiata Yeayr;
- HAapyIUCHHE TpaBUJT SKCIUTYaTalMH MOJB30BATENLCKOI0 (OKOHEUHOro) oGOpynoBaHUs M (nm1) aGoHeHTCKOrO
TepMUHANA (B TOM UMC/E HApyLUCHHE 3anpera Ha MOAKMOUCHHE TIONb30BATENLCKOrD (okoneuHoro) oGopynosanus, He
COOTEETCTRYIOUICTO YCTAHOBNCHHBIM TPEGOBAHMSM U NIOAKIOYEHHE 06OPYI0BAHMS TPETLUX nuu);
- COBEPLICHUE ACHCTBIH, IPUBOMIAILMX K HAPYLIEHUIO (hYHKLIMOHUPOBAHHA CPeACTB CBA3U U ceTH chaA3M Oneparopa.
9.2.2. B cityyae Heonnarsl, HENONHON WK HECBOSBPEMEHHO# omuiaThl Y eyr AGoHeHT, no TpeGosanuio
Onepatopa, ynnaunsaer Oneparopy HeycToOiiKy B pasmepe 1 npoueHta CTOMMOCTH HEOMJIAYEHHBIX, OILTAYCHHBIX B
HENOMHOM 00beMe WIIH HECBOCBPEMEHHO OITAYEHHBIX Y CIIyT.



9.2.3. B ciyuae HapyuieHus npasin oKcmyaraiud o6opynoeanusi ¥ (Mau) aGOHEHTCKOIO TEPMUHANA, COBCPLICHUE
JeHCTBUI, NPHBOMILINX K HAPYLUCHUIO (DYHKLIMOHMPOBAHMA CPEICTB CBA3M W CETH CRA3MU Oneparopa, Oneparop snpase
00paTHTLECS B CYIl ¢ HCKOM O BO3MEIICHHU YOITKOB, TIPHYMHEHHBIX TaKUMM OeHcTBAsIME AGoHenTa,

9.3. ObcTosTENBCTBA HENPEOAOTHMOH CHTEL

9.3.1. CropoHbl 0cBOGOMKJIAIOTCA OT OTBETCIBEHHOCTH 33 HEHCIIONHEHMUE MK HEHaIne:Kallee HCIoTHeHne 06I3aTeNnbCTB,
CCIH IOKACT, YTO0 HX HEHCIIONHEHHE WIH HEHA/UIeXKALEe HCIONHEHHE TIPOM3OLIIIO BOIS/CTBHE NCHCTBIS 00cTosI TeNBCTB
HENPEOJONTUMOH CHIILI WITH TI0 BUHE APYTO CTOPOHEL.

9.3.2. OBCTOATENLCTBAMU HENPEOOTUMON CHITBI CTopoHbl Npu3HAIOT: CTHXHiiHBIE GeAcTRHS, MOJKaphl, TEXHOTEHHbIE
aBapuu ¥ KatacTpo(rl, MaccoBbie Gecniops/iki, BOSHHLIE AeHCTBHS, OyHTBI, rpask/aiCcKie BONHEeH A, 3a6aCTOBKH, AeHCTRIS
W PCIUCHHA OpraHoB BNACTH, MHBIE OOGCTOSTENbCTBA OOBEKTHBHO NPEMATCTBYIOUME MCHOMHEHHIO CropoHamu csoux
obssatenscTs no Jlorosopy, TO ecrh upe3BbMAHHbIE W HEMNPEOAONUMBIE TIDH JAHHBIX YCIOBHSX OOCTOATENLCTBE,
HACTYMHBLOKE NOCne 3akmodenns Jorosopa.

10. TprocranoBaenue, H3MeHeHHE yCI0BHi, OHOCTOPOHHHMI 0TKA3 0T OKA3AHMS YCIyr

10.1. AGounenr Brpase noTpefosars NIPUOCTAHOBKM OKa3aHMs eMy YCIyr B ciydae ciadn AGOHEHTOM B Haem (nomnaem),
apeHzy (cybapenily) nomeiueHus, B KOTOPOM YCTAHOBIICHO OKOHeuHOe obopynosanwe AGOHEHTa, Ha CpOK elicIBHA
Aoroeopa HaiiMa (noanaiima), apenap! (cyGapenss). Oneparop NpUOCTAHABIIMBAET OKa3aHHe Aborenry Yenyr e nosmmee
CILEYIOUIEro pabouero Hs €O JHS PEriCTPALMM MUCHMEHHOTO 3asBienns AGoHenTa o NpuoCTaHOBICHUM. C HAHUMATENEM
(nosHaHWMatenem), apeHaTopoM (cybapennaropom) nomernenus, B Kotopom YcraHoBleHo oB0pynoBanne, MOKeT ObITh
3AKIMOUCH NI0rOBOp Ha CPOK ACHCTBMS A0roBopa HaiiMa (noxHaiima), apenssl (cyGapennpl) ¢ BelIenenuem s 3THX Leneil
100 IKE YHHKATLHOIO KO/A MACHTH(MKALMM, KOTOPEIH OBUI BbIAENEH MPH 3aKIOYSHHU AOroBOpa, AeHCTBHE KOTOPOTo
IPHOCTAHAB/INBACTCA, MM MHOIO YHMKANBHOTO KoJa MaeHTudukauun. BozoGHOBIeHHe OKkasanus Yenyr npousroauTes
Onepatopom ue noszanee 3 (Tpex) pabounx fAHeH cO [HS PEerdcTpalHd NHCHMEHHOrO 3aSBICHUS AboHeHTa ©
BO30OHOBIICHNH OKa3aHus YCiyr. 3a Bech NepHo PUOCTAHOBIICHHS Venyr Oneparopom miiara He B3UMAETCs,
10.2. AGouent pripase B moGoe Bpems B OAHOCTOPOHHEM NOPAAKE OTKA34aTECA OT YCIIYyr Kak B LIEAOM, TAK H B YaCTH
OTAC/IbHON YCITyrd TIPH YCAOBHH OIIATH MM (DAKTMUECKM MOHECEHHbIX OnepaTopoM pacxo[oB M0 OKA3aHUIO AboHenTy
yenyr. ABonenT oba3an nepenars Oneparopy oTkas ot Venyru B IHCHMEHHOM BHIE HE MTO3/IHEES YeM 33 5 pabounx aHeii 10
A4Tbl Mpeanolnaraemoro orkasa or Yeayrn. Otkas AGoxenta ot Yenyru perucTpupyercs OneparopoM Ha OCHOBaHHH
MIUCLMEHHOTO 3asBnenus AGonewta, Jlorosop pacropraeics, Oneparop NpeKpaliaeT npejocraBieHue 310il Yeayru u
B3uMaHne oruiatel 3a Yenyry. C Jluueroro cyera AGOHEHTa CIMCHIBAIOTCS NEHEKHbIC CpeacTsa 3a (haKTHYECKOe Bpems
nonL30BaHus Yemyramu. OCTaBLINECs AEHEKHBIE CpecTBa BO3BpaaTes AboHeHTy.
10.3. AGonenT BripaBe nepeiit Ha unoil TIIO, cOrNacoBaHHBIA C Oneparopom, myTem nmoaayun 3assiu, [Teperon AGonenra
Ha Hoebli TTIO ocywmecTrseTCA ¢ NEpBOro YHCNA MECALA.
10.4. [No nHuumaruee Oneparopa Horosop Moser GbiTh PacTOPrHyT B OMHOCTOPOHHEM MOPSOKE KAK B LIEJIOM, TaK M B HaCTH
OTAENBHON YCAyr¥ B ClIyqae He yCTpaHeHus AGOHeHTOM Hapylenns ycnosuii Jlororopa, Hacrosumx [Tpasun wnm
TpeboBaHuA /ASHCTRYIOLICIO 3aKOHOJATENLCTBA B TCYEHUE 6 MECSLEB © AATh noiyyenus AbonentoMm ot OnepaTopa
YBEOMJICHHS B MUCHMEHHOI opMe 0 HAMEPEHMM MPHOCTAHORUTD OKA3aHMe YCIIYT TIO NIPHYMHE JJAHHOTO HAPYLIEHHMSL.
10.5. B ciyuae pactopsenna Horosopa umm npekpatenus Aciicrens 3akaza (3akasos), HE3ABMCUMO OT OCHOBaHMH, nnara
32 YCIyrd no npefiocTasneHHio A0CTYNa K CetH CBA3M Onepartopa BO3BparTy He MOMIEHKUT, 38 HCKIIOUEHHEM CITyHaes
pacTopienns JloroBopa M/MnM npekpaiieHns neicrans Sakasa (3akazoB) 0 Momenta okasauus AGOHEHTY Yenyru no
TIPEAOCTABNEHHUIO I0CTYNA K ceTH cBa3n OnepaTopa.
10.6. Oneparop Bnpase nHCLMEHHO YBeZOMISTS AGOHEHTa UL TIPHHSTHA COBMECTHOTO PELIEHUS, B CITyUasix:
- 3aNpela OpraHoB yNpasieHus MHOTOKBAPTUPHBLIM IOMOM, B KOTOPOM AGOHEHTY OKa3HIBAIOTCS YCIIYTH, Ha JanbHelee
Pa3MELICHNHS HITH FKCTITYaTalHIO B 9TOM JIoMe ceTH cesizu Onepatopa;
- MOHYIICHUS OpraHoM yNpaBieHns MHOIOKBAPTHPHEIM IoMOM OnepaTopa BHOCHTB ATy 3a pPasMELLCHHE CETH CBSI3H
B JaHHOM JI0MeE,

11. Ipoune yeaosus

11.1. B ciydae usMeHenus peKBM3HTOB Oneparopa, Onepatop ysenomser o6 stom AGoHeHTa NyTeM pa3MelLEHHMs
COOTBEICTBYIOLIEr0 coobuenus Ha caiite Oneparopa.

11.2. B cnyuyae, ecnn Oneparopy He npenoctaBieso TIPaBO MM HA HErO HE BO3JI0HEHA 00S3aHHOCTD TI0 OJIHOCTOPOHHEMY
M3MCHEHHIO yciiosul Jlorosopa, B TOM uuciie B OTHOIIEHWH CYIECTBEHHBIX YCIOBUH, TO wu3MeHeuns B Jlorosop
OQOPMIIOTES  3AKTIOUCHUEM [IDNONHUTENBLHOMO  cornamenns. Brecenue M3MEHEHHH B [OroBOp, 3aKIIOUEHHLIH B
[ACEMEHHOH (OpME, B TOM YHC/IE KACAIOLIMXCA M3MEHEHMsT aBGOHEHTOM CHCTeMbl OMIATBL YCIYT CRSI3H MIH BHIGOpOM
Apyroro TapudHoro mnawa, ohopMISEIcs MyTeM 3aKTIOMEHMs JONONTHATENBHON corjalenus K gorosopy. I[Tnara sa
u3MeHenne TapuHoro nnana ¢ aboHenta He B3uMaeres. O HeOBXOIMMOCTH HAMEHCHHS Horogopa nytem sakimouenus
HONONHHTENBHOTO  cormainenus  Oneparop yBemomiser AGomeHnta JmobbiM  cnocoGoM Mo CBOEMY YCMOTPEHHI)
(OCPenCTROM pasMellienns yBe0MICHHS Ha caiiTe, oTnpasnenus SMS-coobLiennii, IoepecTROM 3NeKTPOHHOM NOYTbI, MO
TenedoHy, B Mecrax paGorbl ¢ abOHEHTAMM W T.0.) He no3aHee, uem 3a 5 (TIaTh) AHeH 10 MOMEHTa 3aK/IOUCHHS
AOMOJIHUTEIEHOTO COINALIEH S, @CITH HHOE HE MPEedyCMOTPEHO NeHCTBYIOIMM 3aKOHONATEILCTBOM.,

Ecmi  uHOe He npenycmoTpeHo  YCTOBHAMM  AOMNONHHTEILHONO COrNalleHus, MOATBEPIKISHUEM 3aKTIOYCHHS
AOTIOJTHATEILHOTO COMALIEHHS CO CTOPOHEI AGOHEHTA SIBNSETCA MPOAOTKSHUE NONb30BaAHMS AGOHEHTOM Yenyramu nocne
YK43aHHOH B ONOTHHTENBHOM COMIAILIEHHH JATH €70 BCTYILIEHHS B cuiy.

11.3. AGOHEHT NOATBEP*IACT CBOE COMTIACHE Ha pasmetnenne Obopynosanus Oneparopa B MECTaxX 0BLIErO NONbR0BAHKS B
3MaHUR, CTPOCHHH, COOPY)KEHUH, B KOTOPOM PACTONIONEHO MOMELIeHHE, 1O aapecy KoToporo OnepaTop OKazbiRaeT
ADOHEHTY yCIIyTH CBS3H.



